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H-Sphere User Guide

For more information contact us at info@psoft.net

Welcome to H-Sphere 2.x User Guide. It explains
how to administrate your web hosting account
using H-Sphere 2.x control panel. Thisisthe place
to increase your web disk space, create aforward
from your webmaster account to your primary
account, configure web statistics, and do many
other important things.
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o Registering domain names
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Creating new *.com, *.net, or *.org
domains

Transferring existing domains or
registering nonstandard domains

Creating domains based on your
provider's domain names (third level

domains)

Hosting sites without domain names

Parking external domains

« Domain management
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Genera information on your domain
Creating Sub Domains

Switching between Shared and
Dedicated IP's

Changing HTTP Traffic
Setting Domain Alias’Domain
Stacking

"Pinging" Internet hosts from your
hosting server

Submitting Sites to Search Engines
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Changing Your FTP Password
Changing Y our Disk Quota
Viewing Your FTP Traffic
Managing Y our Files With WebShell

Protecting Y our Files And
Directories With HT Access

o Allowing Others To Access Y our Home
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O
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FTP Sub-accounts
Virtual FTP Server
Anonymous FTP Access

« Using multiple accounts
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Choosing between existing accounts
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Adding new accounts
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What's MySOL ? What do | need it
for?

Creating MySOL database and its
users

Managing MySOL databases
Editing MySOL database settings
Setting MySOL user privileges

o Microsoft SOL Support

o PostgreSOL Support

O

What's PGSOL ? What do | need it
for?

Managing PostgreSQL database and
its users

Creating PostgreSOL users
Creating PostgreSQL database

« Editing DNS settings (for advanced users)

O

O
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Understanding DNS
Adding custom A records

Adding custom M X records
Adding custom CNAME records

« Web Service: features to enhance your web

site functionality

O

O
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Accessing the Web Service page
Working with basic web settings

Configuring your apache web server
Adding more features.

= SSL Support

= Shared SSL Support




= FrontPage Extensions
= CGI

= CGldir

= Server Side Imagemap
= MIME Type

= PHP

= SSI

= MIVA

= Error Document

s Error Log, Transfer Log,
Referrer Log, Agent Log

= Webalizer

= ModLogAn

= ColdFusion

= Server Alias

= Redirect

= Directory Indexes
= Throttle Policy

Securing your connections through SSL

o Using existing key and certificate
pair
o Creating atemporary certificate

0 Acquiring a permanent certificate

Creating ODBC DSN records (Win2000
only)

Creating an Online Store.

Managing your E-mail Resources

o Your current e-mail settings
(Mailbox, Forwards, Aliases, Mailing
List, Autoresponders)

o Adding new e-mail resources

o Configuring e-mail resources




« Viewing web statistics: errors, visits, agents
o Writing logs
o Analyzing logs
o Enabling statistics

o Support Center
0 Sending Trouble Tickets

o Browsing through Trouble Ticket
List

o Direct Access To Server

0 Accessing Your SSH Account (Shell
Access

0 Running Your Shell Scripts With
Crontab
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Starting with Y our Account

INDEX | NEXT == |

This document covers the following topics:
« Your temporary index page

« Uploading your site

o Contents of your home directory

Y our Temporary Index Page

Y ou will be able to access your Web site right after you register your account. To
do this, you will have to use an instant domain alias . Instant Domain Aliasis an
additional web address which lets you access your site during the first several
hours after the domain name registration, the time when the site is yet unavailable
at the newly registered domain. Over the next few days DNS servers all across the
Internet will update themselves with your new site name. Once that happens, you
will be able to access your site at the domain you have registered.

The moment your account is registered, atemporary index page is added to your
site'sdirectory. It will look like this:


http://www.psoft.lviv.ua/HSdocumentation/user/index.html

Login to your Coniroel Panel

Login

Paszsword

% Login

Forgzot your password?

Launch Site Builder

Password

% Login

It will be there until you upload your site and replace it with your own index page
(e.g. yoursite/index.html). Meanwhile, from this temporary page you can:

« administer your account. Enter your control panel login and password into
"Login to your Control Panel". Thislogin and password are e-mailed to you
at the address you specified at signup. Use the Control Panel to view your
bills, change your contact/billing information, change passwords, get more
disk space, report problemsto the technical support staff and much, much
more.

« Create aweb site in amatter of minutes right from your browser. Use the
option "Launch Ste Builder". Initially, the password to log into the site
builder is the same as that for the control panel.

Uploading Y our Site

Y ou have two alternative ways to upload your site to the server:
« Using PC based FTP agents, such as CuteFTP or SmartFTP;
« Using the built-in web-based FTP agent. (See WebShell for details).

| mportant: Don't upload your site to the root of your user directory! See below
for the explanation.

Contents of Y our Home Directory



After you set up a new account, H-Sphere will create several default
subdirectories. Subdirectories number and names may differ depending on the
plan that you sign up for, yet some of them are common for any Unix or Windows
plan. Here are some of the folders in your home directory that may not be deleted.
Depending on your account configuration, these can be:

Thedirectoriesthat contain your sites. The name of the directory isthe
same as your site's domain name. If you have more than one site, you will
have several such directories. These are the directories where you will
upload your .html files or any other files that you want to make accessible
from the Internet. Each of these directories may contain /webalizer or
/modlogan directories. Do not delete either the directories containing
your site (e.g.www.domain.com) or directories containing logfile
analyzers, Webalizer and ModL ogAn (e.g. /webalizer or /modlogan);

your siteistoo valuable to lose it at atouch of a button.

TheLogsdirectory. It contains directories for every site with transfer log
enabled. Each such directory containsits own set of log filesthat are
required to write and read the data about all visits to your sites. Deleting

L ogsdirectorieswill cause the loss of the web statistics accumulated in
the cour se of your site's operation. Click here for more on web statistics.

The Virtual FTP directory. Its name isthe dedicated | P address. This
directory is created when you enable Virtual FTP Server, and is used by
Anonymous FTP users after you enable Anonymous FTP Access. There are
as many such directories as dedicated | P addresses. Deleting FTP
directorieswill causeincorrect operation of Virtual FTP, deleting files
in these directorieswill not impact FTP functioning, but your FTP
userswill lose any files stored in these folders. Click here for more on

Virtual FTP.

The subdomain directories. When creating new subdomains, you create a
directory for each of them with the subdomain name as the directory name.
Deleting directories containing the newly-created subdomains will
result in theincorrect operation (Error message 404 "File not found" will
appear every time anyone attempts to access the subdomain). Click hereto

read on how to create subdomains.

The sdl.conf directory. This directory stores SSLpairs for all encrypted
sites. Deleting ssl.conf directory will result in incorrect SSL oper ation.

Warning: It isundesirable to delete ANY of default directoriesin your root
directory. Asarule of thumb, you may delete the directories and files that you
have uploaded yourselves or that have been uploaded by any of your Virtual FTP
and Anonymous FTP users. Deleting any other above-mentioned folders will
cause the malfunctions of your account.

INDEX . NEXT
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Viewing and Editing Y our Account Settings

<< PREV | INDEX | NEXT >> |

This document guides you through the following topics:

Y our Quick Access Page
Changing the L anguage of your Control Panel (version 2.07 and higher)

Changing Y our Account Preferences

Changing to a Different Plan

Updataing/Changing Y our Contact Info

Changing Y our User Password

As an H-Sphere user, you can create multiple accounts, each with itsindividual settings based on the plan
you select. One common thing for all your accounts will be your user login and password.

Having logged into your H-Sphere account, you are taken to the Account Info page.

To theleft, you will find the Navigation Menu (see below) showing in bold the account management feature
you are currently viewing or working with.

Y our Quick Access Page

The first page that opens when you log into your control panel is the Quick Access page. It haslinks to the
most basic and frequently used settings of your account:

Statistics
Plan: Unix GH'_'_;",::E [i] Domains : [i]
Billing period: 1 MCONTH GH'_'_;",::E demo use.uZ.psoft™

User: demo_user [1 |

FTP login: demo_use |I|

Total traffic : Used 0 MB of 1.0 GB limit [i] Disk quota : Used 2 ME of 25 MB limit [i]
sl e
Traffic Details: & Legend: B -used, B -lirnit, B -overdirnit

Plan: the plan your account has been created under. To change your plan, click the Changeicon. Y ou
can change only to a plan from the same plan group. For example, you can't change from the
Windows platform plan to the Unix one as they are in different groups. Thisis done to prevent losing
all your data and settings under the current plan. See below for more details.

Billing period: the payment interval which determines when the recurrent and usage fee are charged.
For more information see the Billing Info chapter of this manual. Click the Changeicon to select
another billing period if this feature exists under your current plan.

User (also referred to as User Name, Account Manager Login, Account Name): the user login to enter
the control panel. Thisisthe name by which the administrator sees you and your account's ID.

FTP login: the FTP login to enter your user directory.
Total traffic: total amount of information transferred to and from your account by Internet users and
you yourself over

o the month from the begining of the billing period (verision 2.08)
E.g.: If your billing period is 2 months long and started on the 5th of October, the total traffic


http://www.psoft.lviv.ua/HSdocumentation/user/index.html

will be reset on the 5th of November. However, if you decide to change your Total Traffic Limit
the 'month’ will be calculated from the ‘change’ point.

0 thewhole billing period (version 2.07).

* Control Panel navigation is not included into the total traffic.

Total trfaffic limit isthe amount of the traffic that you expect to use and pay for in advance. It is
charged at the recurrent fee. However:

- if you fail to run up al your quota resource, you are not returned the payment for the unused
resource;

- if you exceeds the quota, you are charged usage fee which is usualy higher for every gigabyte
of the excess traffic.

Y ou can always buy additional amount of the resource in order not to be charged the extra
payment.

*Initially quotais the same as available free amount of the resource.

*The system shall inform you by e-mail when you have used 80% of the set quota amount.

Traffic Details (version 2.07 and higher): click the View icon to see what makes up your total traffic.
Disk quota: total amount of disk space used by all filesin your directory. See Account Preferences
for details.

On the right of the Satistics section isalink that takes you to the Domain Settings page. For more
information see Domain Management chapter of this manual.

To go to your site as avisitor, click the View icon.

Traffic Details (version 2.07 and higher)

Traffic Details 1
demo_use 50 MBE
ftpsubll 10 MB
Ftp User Traffic FpsUblZ {0 M
ftpsubl13 10 MB
Wirtual Ftp Traffic ftp.dedicated.ip.com &0 MB
demo_use.u2. psoft 10 MB
Http Traffic . .
i ftp.dedicated.ip.com 10 Me
Mall Trattic ssssssss.vIctor.psott | OKB
Summary Traffic of 1.0 GB limit 160 ME

Here, you can see what makes up your Total/Summary Traffic generated over the month (version 2.08) / the
current billing period (version 2.07):

FTP User Traffic: your (in case you use shared |P to administrate your site) and each of your FTP
sub-account users navigation.

Virtual FTP Traffic comprises the traffic generated on the Virtual FTP server by all your Virtual
FTP users and/or Anonymous FTP users. If you administrate your account through the dedicated IP, it
will be also added to FTP Traffic.

HTTP Traffic is generated by Internet users visiting your site(s).
Mail Traffic (version 2.09 and higher) comprises your incoming and outgoing mail.

The Quick Access section takes you to the basic resources available under your plan:



i e 54 S

Darmains Web options Site Studio E-mail
$ e 2
] o
O =
Inwoice Contact info Billing info E-Commerce

=Y H
SS5L

FTP service

Weh protect

FrontPage File manager

o

To access other account management features, use the navigation menu.

Changing The Language of Y our Control Panel (version 2.07 and higher)

In H-Sphere you can select the language of you control panel interface (menu, system notes, context online
help, labels on the html pages, etc.) To changeit, go to Account Info -> Language and select the language
from those available in the drop-down box:

Language

Changing Y our Account Preferences

This page alows you to view or edit your account information:



Parameter Value

Plan Unix  haee
dccount manager login katon_uz
FTP Login katon_uz
?! |FTP Passwaord c;,tﬁg':sz
| Quota: 0 MB used out of 20 MB in unlimited files .3;*:;{;;5

Bk

Transfer summary traffic [0 MB used out of 1 GBE .3;4‘.5.‘{:3:

Group: settler
Home Directory: fhsphereflocal/homedaton_uz
Host Mame: webl hs. 3wcorp.net
! [Domain Mame: katonchik, lwiv.ua ffn.rjc‘x{ d1916.ul. psoft &)
Tooltips state el

Plan: this account's plan. To changeto a different plan (e.g. to get new features or change the price
scheme), click the Change icon. The following window will appear:

Plan Unix

You are about to switch to a different plan.
This event will close your current hilling period
and you wll be charged all outstanding amounts
and fees for the next billing period {starting
now . Alsa, you might incur additional setup

costs,

Switch To Plan: |Uﬂi}{ Lite "| Switch

Warning: Switching planswill disable the resourcesthat are unavailable under the plan you are
switchingto.
Thisiswhat happens when you switch to a new plan:

1. your current billing period is closed;

2. your unused recurrent fee is credited to your account;

3. you are charged any payable amount, including your usage (overlimit) fees;
4. anew billing period under the new plan starts;

5. you are charged the recurrent fee for this billing period.

Check your bill to see additional fees or refunds.

If you don't see the plan of your choice in the list that appears, it meansit is not compatible with your
current plan. Y ou cannot change to an incompatible plan, but you can create a new account under the
desired plan and then, if you want, you can delete your old account.

Plan Upgrade: If you are switching to a 'higher' plan, the resource limits do not increase, but free
units do. As aresult, resource quota may turn out to be lower than free units, and you will not be
charged if you increase it to this value of free units.

Plan Downgrade: If you are switching to a'lower' plan, the system reduces your quotas for free units.
If you are using more than free units, the system reduces the quota to the amount you are using.

« Account Manager Login: user login you use to enter the system.
o FTP Login: ftp login access and manage filesin your directory on the hosting server.
« FTP Password: change your ftp admin password for the selected account.



« Quota: disk space you are currently using out of the limited amount (in hypertext) your plan provides.
Click the Changeicon to buy extra disk storage if you presume it isinsufficient. The traffic that
exceedsthe limit is usually charged at a higher price. The system shall inform you by e-mail when
you have used 80% of the set quota amount.

« Transfer summary traffic: click the Change icon to purchase additional traffic.
* See above for more about Traffic and Traffic Limit.

o Group: group of UNIX users on your server. For the convenience of administration, your provider of
hosting services can place you in a certain group.

« Home Directory: path to the directory on the server where your site is located
« Host Name: identifying name of the Internet server where the site is hosted
« Domain Name: address at which your site is accessible from the Internet

« Tooltips State: indicates whether tooltips will show as you visit pages. Tooltips are context
information boxes in the bottom left-hand corner of your page. If you are new to H-Sphere, it is
recommended to keep them on.

Updating/Changing Y our Contact Info

Contact info is your details and address other than that specified in the Billing Info section and is used to
contact you if necessary. It can be different for each of your accounts.

Changing Y our Password

Here you can change the password you use to enter your account. To change it, do the following:
1. Inthefirst box enter your new password, as you would like it to be.
2. Confirm your new password in the second box.
3. Click the Change button.

Now that you have changed the password, the old one becomes invalid. Remember your new password to
log in for future sessions

<< PREV | INDEX | NEXT >> |
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Billing Info
For more information contact us at info@psoft.net

<< PREV | INDEX | NEXT ==

« Payment Types: How can | pay? Shall | pay?

« Billing Period: When am | charged?

« Billing Profiles: Can | pay by several credit cards in turn or receive checks at different addresses?
« Online Price: What do | pay for?

« Onlinelnvoice: What | was charged for? What's my credit? What's my debit?

« Online Summary Invoice: Can | seeinvoices for several of my accounts?

« Billing and Credit Card Info: Where can | review my Info?

o Money Back : What if | don't like it, will | lose my money?

H-Sphere 2.x has afully automated billing system. Usually resources/services (domain, mailbox, account, traffic, FTP
etc.) which make up your plan are paid. Actually, when you sign up for the plan, you are buying a predefined set of
resources.

How do | pay? Shall | pay?

In H-Sphere, you can choose between different types of payment:

« Credit card - thistype of payment allows you to pay for resources online. H-Sphere 2.x supports severa type of
credit cards (Visa, Master Card, American Express, Discovery).

« Check - you must send a check to a specified location. After the check is received, the account will become
available for use.

« Trial - in some plans you can sign up as atrial user, which allows you to become familiar with the system. If you
don't like H-Sphere services, you won't have to pay anything. If you like the system and decide to become a pay
user, you will be charged for the services you have used during the trial period.

To work with the billing system, select Billing in the user menu:

Thiswill open severa sub-items. Here is what they are used for:

« Online Price: lists various types of fees for the resources (services) available under your plan and shows free
resource unitsif there are any. It also

« Online Invoice: shows your balance and charges for this specific billing profile.

« Online Sum Invoice: shows charges for any of your billing profiles broken down by payment intervals.
« Billing Profile: here you can view your credit card and/or billing info, change billing period.

« Money Back: here you can remove your account and claim your money back.

Now, let uslook at each of them in detail.

Where Are My Billing Details Stored? (Billing Profiles)

Y our billing details, such as billing info (essential for checks) and credit card info (valid only for credit card payment), are
stored in the billing profile. H-Sphere also supports multiple billing profiles (see below). Y ou can modify neither billing
info nor credit card info in the billing profile, you can only create a new profile. Y ou cannot delete a billing profile either.
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When you sign up as a pay user, anew billing profileis created. A new billing profile can be created under an existing
billing profile aswell. For trial users, no billing profile is created. The system, however, keeps track of all trial user's
purchases and includes them into the user's bills available in Online Invoice.

Multiple Billing Profiles

H-Sphere supports multiple billing profiles. This feature gives you an opportunity to use several billing info or credit
cardsin turn, activating the address you would like to get bills at or the credit card to be charged. Also, you can share
Billing information between your accounts. This means you can pay with one card / receive bills at one address for all
your accounts. Settings are configured individually for each billing profile. To create a new hilling profile or view the
settings of the existing profiles select Billing Profile Info in the Billing menu. Y ou would be taken to the page similar to
this:

Billing Profile 1
71 |Mew Billing Profile Credit Card «|  Create
7! |Receive the invoice by e-mail? -:'FF\
?! [Change Billing Profile |J|:|hn (mycreditcard xoooonooeE0E7) j Activate
7 |Plan Inix c:H‘.s.'r_fs:
21 |Billing Period 1 MOMTH e
Billing Info
First name John
Last name Green
Company Greeny Co.
Address 1 Z Green St

« New Billing Profile: Here you can create a new billing profile. After you create it, it will be the active profile.

« Receivetheinvoice by e-mail ?:Toggle the ON/OFF button to receive/unsubscribe invoice e-mails that inform you
of:

o how much was accrued/charged for a) each paid operation, b) as recurrent and usage fee when passing to a
new payment interval;

o your current balance status.

« Change Billing Profile: Here you can activate any of you billing profiles. Select the profile you want and press
Activate.

« Billing Period: Y our plan may have various payment intervals. Here you can switch between them. Find extensive
coverage below.

Y ou cannot modify billing information in any billing profile, you can only create a new profile. Y ou cannot delete your
billing profiles.

When you sign up as a pay user, H-SPhere creates a new hilling profile. To create a new account under an existing billing
profile, select Account Info -> Add Account.

If you sign up asatrial user, no billing profileis created. Still, the system keeps track of all your purchases and includes
them into your bills. Y ou can see these bills on the Online Invoice page (see below).

When And How Often Do | Pay? (Billing Period)
When you register as a pay user, H-Sphere starts a new billing period and charges fees for the resources. The billing

period defines WHEN the system charges the fees. For fee types see Online Price. Y our plan may have several billing
periods. They differ on duration and fee discounts.

A new billing period starts:
» immediately on account creation
o credit card paid accounts - after signup
o check paid accounts - after moderation
0N resuming suspended account
« On switching to another plan
« on changing your hilling period



A billing period is closed:

on quitting hosting

on account suspending

on switching to another plan
on changing your billing period

What Do | Pay For? (Online Price)

The prices for the resources (services) that are or can be included into your account are listed in the Online Price table:

Available resources

Description Free Units [Setup fee |Recurrent fee |Usage fee |Refund percentage
Modlogan Resource 100
Webalizer Resource 100

TroubleTicket 100

cgi-hin Resource 100
vhost Alias 100
SSL Module 100

Free Units: the minimum number of units of the resource you will initially get for free.
Setup Fee: single-time amount payable at the moment when a unit of this specific resource is purchased.

Recurrent Fee: the amount payable at the beginning of each payment interval for the resource you use. If a
resource is purchased in the middle of the payment interval, the recurrent fee is calculated for the period from this
moment to the end of the payment interval Recurrent fee is refundable adjusted for refund percentage (see below).

Usage Fee (i.e. extra): payment for every resource unit used over the set quota charged at the end of each billing
period. It is aso charged when you change to a different plan or delete this resource; in such caseit is calculated for
the period from the beginning of the payment interval to the moment of resource deletion or plan change. Usage fee
is nonrefundable.

Refund Per centage:Y ou will be returned recurrent fee (adjusted for the refund percentage) for the days l€eft to the
end of the current billing period when you quit using the resource.

E.g.: Your billing period is 1 month long. It started on November 1 and will be closed on November 30. Recurrent
feefor dedicated IP is $3. At the beginning of your billing period you were charged $3 for dedicated IP. On
November 10 you are switching to shared |P. With 10% refund you will get back $0,2.

Hereisthe formulato calculate the refund money:
money to berefunded = (recurrent fee x time left to the closure of the billing period)/ duration of the billing
period.

Empty fields mean that the nothing is charged for this resource. If all fields for a specific resource are empty, this
resourceisfree.

IMPORTANT: H-Sphere doesn't support credit card money return money in any case. Money is either put on your
balance or check is sent.

Where Can | Find Billing History For One Account? (Online Invoice)

If you want to see the invoice for a particular billing profile and only for one account, you can go to the Online Invoice.
An invoice consists of consequent bills:



Invoice Info

Credit 1 $0.00 Balance 1 $0.00

Your current billing period started on Dec 2, 2001 and ends up on Jan 2, 2002 1

Bills 1
Description 1 Amount 1 From 1 To 1
Account 1634 $4.00 Lee g, 2':'2%1 e Opened
Account 1634 $1.00 Dec 2, EDE:}I 12:00:00 Dec 2, EDE:}I 1z2:00:00

Balance shows how much money you have on your balance. A negative balance shows how much you owe for the
services used. Thisisusually appropriate for users who pay by check and for credit card users whose credit cards failed to
be charged.

Credit restricts your ability to buy new resources in case your credit card failsto be charged or you have run out of your
‘check’ money.

« Description: the name of your current account.

« Amount: the amount accrued for the billing period. This amount consists of accruals for all resources, including the
setup, recurrent and usage fee. However, it does not include or depend on factual charges, nor isit related to debits
and credits to the account. For example, if you were accrued $10 setup fee, the Amount will show $10.00, even if
your credit card has been immediately credited by this amount.

« From: the beginning of the payment period.

« To: theend of the payment period. In the exampleillustrated above, Opened means that the billing period has not
finished.

A new bill is created for every new payment interval The initial setup feeis put in a separate bill.

To view details of any bill in theinvoice, click its Description in the first column. The picture below illustrates detail s of
theinitial setup bill:

Account 1010 (Apr 11, 2001 12:00:00 AM - Apr 23, 2001 12:00:00 AM) [2]

Date Description Amount
Aprl1l, 2001 5:17:40 PM Setup Fee 1167 _24{ssl] £4.00
Aor 11, 2001 5:17:40 PM Recurrent 1167_24[ssI](4/11,/01 - 5/11/01) £7.81

Bill charge Credit card WISA

e 1L, ZUDL ikl B Hewupwuenxenxl1111 Exp, 01/2002 $11.81
Aor 11, 2001 5:13:46 PM Refund 1167_24{ssI](4+/11,/01 - 5/11/01) (£7.81)
Apr 11, 2001 5:20:34 PM Setup Fee 1173_24{=ssl] £4.00
Aor 11, 2001 5:20:34 PM Recurrent 1173_24[ssI](4/11,/01 - 5/11/01) £7.81
Apr 11, 2001 5:20:34 PM Bill charge Credit card WISA £4.00

HrmuuneEres1111 Exp, 01/2002
Apr 11, 2001 7:21:27 PM Setup Fee 1227 _2[domain] £10.00
Bill charge Credit card WISA

sjal Ll ZLLL Lo ] HrmuuneEres1111 Exp, 01/2002 $10.00

Apr 12, 2001 2:27:54 PM Setup Fee 1323_12[php3entry] £3.00

Apr 12, 2001 2:27:54 PM Recurrent 1323_12[php3entry (41201 - £0.95
5/11/01)

Apr 12, 2001 2:27:54 PM Setup Fee 1324 _12[php3entry] £3.00

Apr 12, 2001 2:27:54 PM Recurrent 1324 12[php3entry](4/12/01 - £0.95
5/11/01)

Apr 12, 2001 2:27:54 PM Setup Fee 1325_12[php3entry] £3.00

Apr 12, 2001 2:27:54 PM Recurrent 1325_12[php3entry](4/12/01 - £0.95
5/11/01)

I Bill charge Credit card WISA
sjal Al ZLLL 2 oo (] HrmuuneEres1111 Exp, 01/2002 $11.85
Apr 12, 2001 5:59:19 PM Refund 1325_12[php3entry](4f12,/01 - (£0.95)

5/11/01)




T Hefund 1324 1@ phpEdentry (4120l -

Apr 12, 2001 5:59:19 PM S5/11/01) (£0.95)
— Refund 1323_12[php3entry](4/12/01 -

Aor 12, 2001 5:59:19 PM 5/11/01] (£0.95)

O - charged, O - cancelled Total £34.51

*To get a printable version of your bill, click the Printer icon in the bill header which will open it in a separate window
suitable for immediate printout (version 2.08 and higher).

Where Can | See All Billsfor The Billing Profile Regardless of The Account? (Online Summary Invoice)

Click on the Online Summary Invoice, and you will be able to select for which billing profiles you would like to get hills.
If you arejust starting with your account, you will see something like this:

Select Bill Info

— |*ictar (victor Katolyk woooooooooc3486) =] Get invoice for this billing Info
Bills
Description Amount From To
Account 1883 Lser £104.00 Adpr 23, 2001 Adpor 23, 2001
katon_u2 Unix1383 ' 12:00:00 AM 12:00:00 AR
Account 1883 User £0.00 Apr 23, 2001 o q
katon_u2 Unix1853 ' 12:00:00 AM Rene

The Online Summary Invoice page displays al the bills of the selected billing profile regardless of the account.

Select the profile from the box and press the Get Invoice button.

If you signed up as atrial user, no billing profile was created for your account. However, H-Sphere keeps track of all your
purchases, which you can see on the Online Invoice page.

When you sign up as anew pay user, anew billing profile is created. To create a new account under an existing billing
profile, select Account Info -> Add Account.

For details on this page see the Online Invoice section above.

Can | Review My Billing and Credit Card Info?
Y ou may review your billing and credit card info by clicking on the Billing Profile Info link on the Billing menu.

Billing I nfo comprises the detail s such asfirst and second names, company name, phone, e-mail and address you
provided at the sign up aside from your contact info. This is where the admin mails billsif you has chosen to pay by
check. Thisinfois also used to contact the person responsible for the financial aspects of your account.

Credit Card Info comprises the number, name and expiration date of user's credit card.

Both Billing and Credit Card Info can be different for the each billing profile. If you are atria user, the Billing Profile
Info page is your gateway to sign up to a pay plan:

Billing Profile

2?1 | Mew Billing Profile Credit Card »| | Create

vou have 0 days left till the end of your trial period.

To become H¥Sphere 2.0 pay user, please enter your hilling
infarmation.

You will be charged for the period you have been signed up far.
To view your bill please go to the Online Invoice page.

After you agree to the pay terms of use, OpenSRS support will
become enabled.

If you have already signed up for apay plan, your Billing Profile Info page will show all details of your billing profile.
How Can | Get My Money Back?

When using H-Sphere, you can claim all your recurrent and usage payments back if you decide to quit hosting during the



Money Back period. Mind that the setup fees for any resources will not be returned.

Not al plans alow to claim money back. To find out whether this feature is available under a plan, go to the signup/login
page and click the link that says. To compare available hosting plans and price schemes, please click here. In the form
that appears, check the boxes to the plans you want to compare or click the Plan group link to compare grouped plans and
their price schemes. In the first section of the chart that appears find Money Back Guarantee.

To claim the money back, select Money Back in the Billing menu. The following page will appear:

Yes, [ do want to get my money back

Mo, [ do not want to remove my account

After you click thefirst link, your account will be suspended:

Y¥ou account has been suspended far the following
reasonis):
Money back request

You can view/change your Billing Profile

You can view your Online Invoice

Your balance for the past
period

$£12.95

Actual account
(7/5/01 - 8/5/01)

RECLIREEMT $£12.95

The amount due will be sent by check to the address you specified in the Billing Info.
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Registering Domain Names

For more information contact us at info@psoft.net
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Y ou have several choicesin registering domain names:
o Creating new *.com, *.net, or *.org domains

o Transferring existing domains or registering nonstandard domains
o Creating domains based on your provider's domain names (third level

domains)

o Hosting sites without domain names

o Parking external domains

To add a new domain name to your account, select Add New Domain in the user
menu:

SMysS0L Database

SMail Info

Y ou will be taken to the Domain Name Registration page. It has several domain
name registration forms for different types of domains.


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

Creating New *.com, *.net, or *.org Domains

To create a new standard domain (with *.com, *.net, *.org extensions), enter your
desired domain name into the field in the first form, omitting the www part:

Domain Name Reqgistration {with OpenSES )

Please read gTLD registration Agreement and
Uniform Domain Mame Dispute Resalution Policy
befare registering new damain with OpensSRES

In order to register a new domain or to transfer a
domain in org, com, net type the domain name

bielowy

o e, feon ]

submit

To itsright, select domain category: .com, org, or .net, then enter your contact and
billing information. Based on these data, the system will generate a domain
registration request and submitsit to OpenSRS, a major domain registration
company. For more information, refer to http://www.opensrs.org/fag.shtml.

Transferring Existing Domains or Registering Nonstandard Domains

To transfer an existing domain or register a nonstandard domain with your
account, use the second form:

Other Domain Name Reqgistration & Transfer

In order to register any other domain type or to
transfer domain type the domain name below

Damain

Mame MY |

Submit |

If you are creating aregional domain (e.g. your _domain.uk) or would liketo use a
different domain registration company, no automation is provided. Thus, first you
need to make sure that you have avalid domain name. Enter it into the lower box,
omitting the www. part.

Following the registration you will get an e-mail notification with the information
to send to your domain name registration company. They will make appropriate


http://www.opensrs.org/faq.shtml

changes on the root DNS servers, and within a couple of days your domain will be
accessible at the new IP address. In the meantime, your site will be available by
the instant domain alias.

Domain registration is a standard procedure. First, you purchase a domain name
from a domain registration company. Second, you register this domain name with
your web-hosting provider and get your new |P address. Third, you send this IP
address to your domain registration company, whereit is set as the | P address for
your domain name. It is only then that your site becomes available to all Internet
community. Thisistrue both of standard and nonstandard domains. In case of
standard domain names, however, the registration process is automated.

Creating Domains Based on Y our Provider's Domain Names (Third Level
Domains)

Third level domains are registered on your provider's DNS server. Y ou don't need
to register athird level domain with a domain registration company. If you choose
to create athird level domain, it will contain your provider's domain name. E.g. if
your provider's domain name is besthosting.com, and the third level domain you
are registering is mythirdlevel, the fully qualified domain name would be
mythirdlevel .besthosting.com.

Third level domain registration is available only if it is allowed under the selected
plan. Functionally, third level domains have same features as second level
domains.

To register athird level domain name, enter the desired domain name in the
Domain name field. From the box on the right, select provider's domain name
where you would like to create the third level domain:

Third Level Domain Name Registration

In order to register third level domain type the first part of
the domain name below and pick desired zone

Damain

I |vi|::t|:|r soft -
name WA, P J

submit |

Hosting Sites Without Domain Names

In H-Sphere, you can also host domains without domain names (the so-called
stop-gap domains). Usually they are created when a user wants to "save'" some site
space for the future. When you create a stopgap domain, you get no DNS zone,
and you cannot use e-mail service. However, you will be able to access and
manage your site using the instant domain alias.



Stopgap domains support web site management and FTP services. Also, you can
have | P-only access. For this, you have to purchase a dedicated | P.

To create a stopgap domain, just click the Submit button in the Stopgap domain
registration form:

By clicking on submit button you will create a stop-

gap damain.
Submit |

Parking External Domains (version 2.07 and higher)

This feature allows you to use H-Sphere DNS server to map |Ps to domain names
serviced and hosted on other servers (not those of H-Sphere). In this case, aDNS
zone is created with a custom DNS A record for the domain name and itsIPis

entered in the form below:

In order to park domain provide domain name and IP address
|

Camain name

Dormain IP address |

Subrmit |
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Domain Management

For more information contact us at info@psoft.net

<< PREV | INDEX | NEXT »> |

This document covers the following topics:
» Genera
o Creating Sub Domains
« Switching Between Shared and Dedicated IP's
o HTTP Traffic
« Adding New Domain Names (separate document)

o Domain Alias’'Domain Stacking

e "Pinging" Internet hosts from your hosting server
o Submitting Sites to Search Engines

Genera Information on Y our Domain

To change/view any settings connected with your domain name, select the Domain Settings
menu:

Support Center

MySOL Database

Domain Settings

Domain Info

Add Mew Dormain

Trace Route

Subrmit URLs

Mail Info

If you have more than one domain name, you will get the list of your domains to choose
from. Otherwise, the first window to open would be the Edit Domain page:


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

Edit Domain

Domain Mame: rodion.net [ %

—

. “
271 _ cool.rodion.net T ‘e &
Sub Domains: . "

Apo|

?1 |IP Address 10.128.4.30 {Shared IP)CHANGE to Dedicated IFP
?1 [Mame Serwvers nsl.hs.psoft.net -»10.128.0.2
DMS configuration "'EED,T:
?1 [ Mail Service -D_-N- "";ED,T:
?1 |Weh Service: -I:u_-m- "'EED,T:

71 | Transfer HTTP 0 MB used out of 1.0 GB limit G:H:;,_’;E

HTML Directory

Name Shephereflocal/home/rodion/rodion.net

2 e Your FTP password 15 same as your unix
password, your FTP site is ftp.rodion.net

rsmirnow. net T

rsmi.net [
rsmi2.net [

ADiD|

Domain aliases

where:

Domain Name: the front door address used by visitors to enter your site. Click the
View icon to enter the site.

Subdomains. Y ou can create subdomains to your domain if your current plan allows
that. For more details see below.

| P address: Choose between a shared or dedicated |P address. Y ou need to have a
dedicated |P to create an FTP Virtua Host. See below for more on | P addresses.

Name Servers. The name of the Master server where your domain is registered. The
Name Serversfield can also list one or more slave servers that are revoked when the
traffic becomes too heavy for the Master to handle.

DNS Configuration: Add custom DNS records to your DNS zone. For help on
configuring DNS please click here.

Mail Service:

Configure settings for your mail service. Click the Edit icon to view or change
configuration of your mail resources. By clicking the On/Off button you can enable
or disable mail support.

Warning: disabling mail service will permanently remove all your mail resource
settings. After that, you will have to configure them from scratch. For help on mail
service please click here.

Web Service: Configure settings for your web site performance. Click the Edit icon



to view or change your server configuration. By clicking the On/Off button you can
enable or disable website support.

Warning: disabling web service will permanently remove all your server settings.
After that, you will have to configure them from scratch. For help on web service
please click here.

o Transfer HTTP: thisiswhere you set HTTP Traffic limit. For more details, see
below.

« HTML directory name: the path to the directory on the server where your siteis
located.
e FTP:

0 click the ON/OFF button to create a Virtual FTP server. Disabling this feature
will remove al Virtual FTP settings, so you will have to configure them from
scratch.

o click the Edit icon to view or edit the Virtual FTP settings on Virtual FTP host
page.

o By clicking Disable, you will remove all FTP settings; after that, you will
have to configure them from scratch.

o Domain Aliases. You can create Domain Aliases to your domain if your current
plan alows that. For details see below.

« Contact and Billing Info: Thisfeatureis available only if you have a standard
domain registered with OpenSRS. All updates to your Contact and Billing Info will
be submitted to OpenSRS. This feature is not available for domains registered with
other registrars.

Creating Sub Domains

A subdomainisalower level domain. Y ou can create as many subdomains as allowed by
the plan. Domains and subdomains have equal functional capabilities, including web site
management, e-mail service, FTP, etc., but subdomains do not have their own DNS zones.

To create or add a subdomain to your domain, go through the following steps:
Step 1. In the main domain settings, switch to the dedicated IP.

Step 2. Click the OFF button in the FTP field to create a Virtual FTP host. In the window
that appears, enter parameters to this Virtual FTP host.

Step 3.

1. Click the Add icon in the Sub Domains field. Y ou will be asked to enter the
subdomain name;

Add new subdomain to katonchik.lviv.ua

?! |SubDomain Mame: | I

Create subdormain

2. Enter the name of the new subdomain (you will see it on the left of your main
domain name). For example, if your domain name is mydomain.com, entering
mysubdomain will make your full subdomain name look like



mysubdomain.mydomain.com. Newly created subdomain will be displayed in the
Subdomain entry on Domain Settings page.
Step 4.
1. Gotothe FTP Virtual Host page. Click the Add icon in the Virtual FTP Usersfield.
2. Create anew user for this subdomain.

Step 5.
1. Click the Add icon in the Virtual FTP Directories field.

2. Inthe Directory field of the page that appears, enter full subdomain name ending
with aslash (e.g. subdomain.domain.cony).

3. On the same page, set appropriate permissions to this directory and add authorized
users, if appropriate.

To create another subdomain, just go through steps 3 to 5 again.

Switching between Virtual Hosting (Shared |P) and | P Based Hosting (Dedicated |P)

The system offers 2 kinds of 1P:

1. Shared IP - one |IP addressis assigned to several domains and accessto adomain is
available only by its domain name;

2. Dedicated IP - one IP address is assigned to one domain. To access adomain you can
use either its P address or its domain name.

Shared I P is used by more than one virtual hosts. This approach is known as name-based
Virtual Host Support, as opposed to the traditional |P-based Virtual Host approach. The
traditional approach is hard to implement on some machines, so Shared IP is used to avoid
assigning a dedicated |P address to every virtual host.

The benefits of using the new name-based virtual host support are:
« virtualy unlimited number of servers,
« ease of configuration and use;
» No additional hardware of software requirements.

The main disadvantage is that the client must support this part of the protocol. Also, which
is critical for H-Sphere, shared |P does not allow to create FTP Virtual Hosts.

Dedicated I P isapaid service. You need a Dedicated IP to create Virtual FTP. This service
uses SSL on your web server. Switching back from Dedicated IP to Shared |P will remove
any of your FTP and SSL resources.

By default every domain has a Shared IP. Shared IP isfree. Y ou can change the type of |P
at any time as you work with the system. To change the type of the IP, click the Change to
Shared/Dedicated IP link in the Edit Domain page.

Y ou can use IP-only server. To create it, choose "no domain" item during signup.
Following the signup, you should change type of IP to Dedicated.

Changing HTTP Traffic



Every user plan has adefault traffic limit. If you exceed it, you will have to pay charges per
each extra gigabyte of traffic.

Change Traffic Limit

Enter New HTTP Traffic Limit |1 * zh

Change Traffic Limit

Per-gigabyte charges are usually higher, so it iswise to set your transfer limit to the level
you are expecting to have. To change your plans default, click on the limit value. In the
window that appears, enter the HTTP monthly traffic that you think you will run up. The
traffic that goes beyond thislimit will be charged at a higher rate. HTTP trafficis
calculated separately from FTP traffic, but works quite similarly.

Setting Domain Alias’Domain Stacking (version 2.05 or higher)

A stack domain isaserver aliasin terms of apache. A stack domain may have:

o itsown DNS zone;

« custom DNS records;

« Mmail service.
In other words, astack domain isadomain alias (i.e. your domain's alternate name) that
pointsto a'primary' domain. For example, if your domain name is company.com, you can
register another domain name, e.g. company.net and have it point to the location of

company.com. This means, every Internet user who goes to company.net will land in
company.com.

A user plan can be configured to allow or disallow stack domains. Also, there can be alimit
to the number of stack domains you can create.

To create anew domain alias, click the Add icon. The following window will appear:

MNew Domain Alias

Alias for domain rodion.net

Canfigure DNS I

submit |

Enter the name for a new domain alias (this must be afully qualified domain name, e.g.
company.com).

How shall | configure DNS?

« leave the box unchecked if the domain aliasisregistered on a different DNS server.
In this case, your hosting services provider won't be able to maintain DNS for this
domain alias. If you have a stack domains, you will only be able to access your
account viaHTTP. Mail Service will be inaccessible, and it will not appear as



hypertext in the list of domain aliases.

« check the box if you want H-Sphere to create a DNS record for the domain aliason
your hosting server to point to the IP address of the existing domain. H-Sphere will
create an appropriate DNS record for thisdomain alias. In this case you'll be able to
create and edit custom DNS records for this domain alias (which is not
recommended unless you know how to work with DNS records), and Mail Service
will be accessible for thisdomain alias. It has no DNS zone of its own and does not
support virtual FTP or MySQL services.

*REMEMBER to restart web server to enable the new server aias.

Click the existing domain alias text link to view and/or edit its configuration. The
following page will appear:

Edit Domain Alias

Domain &lias Name|rsmi.net [ =

?1 [Mame Servers nsl.hs.psoft.net -=10.128.0.2

5 A
DNS configuration | “gq

?1 |Mail Service (FE |

—

o Name Servers. the name and the IP of the server the domain aliasisregistered
on.

0 DNS Configuration: click the Edit icon to edit dias's DNS configuration. For
more information check Viewing and editing DNS settings.

o Mail Service: click the ON/OFF button to enable Mail Service. For more
information check Managing your E-mail resources.

"Pinging" Internet Hosts From Y our Hosting Server (version 2.05 and higher)

This net troubleshooting tool alows you to ping any Internet host from your hosting server
(in other words, to test if ahost can be reached and how long it takes)

« Select Trace Route in the Domain Settings menu. The following window will appear:

Enter the host name You want to trace
| | Time-out: |1 min =] Trace |

« Enter the host name or the IP address of the server to ping. If the tracing takes longer
than the timeout period you specified, the process will be stopped and the tracing
results will be displayed. For more information on traceroute, type man traceroute in
the command line.




Submitting Sites to Search Engines (version 2.05 and higher)

Thistool submits specified URLs to the most popular automatic search engines such as
o Northernlight
Ebcrawler
Hotbot
Excite
DirectHit
Google
Infomak
Webwombat
AllTheWeb
lycos
Whatyouseek
WebTop

On the Submit sites page (Submit URLS, Domain Settings):

o o o o0 o0 o0 o g o 4o g

Submit your sites to search engines

Domain to submit demn_use.uz.pﬁnﬁj
Contact Email example@example.com *

[
Key Waords

(Keywords must be
separated by spaces)

Tirneout: 90 sec ""'I

Subrnit

« Domain to submit: select the site you would like to be indexed.

« Contact Email: most search engines require an e-mail address to contact you if
needed.

« Key Words. some search engines provide the possibility for entering additional
keywords your site can be searched by.

o Timeout: set the timeout period. The timeout period isthe time you allow for
registering one site with all search engines.

Y ou may have to wait aweek or more after the submittal of your sites before some search
engines start showing your sitesin the search results.

Warning: Avoid submitting alarge number of web sites at atime, or the browser will time
out before the program has finished.
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Changing Y our FTP Settings

For more information contact us at info@psoft.net
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This document explains how to:
« change your FTP password

« change your disk quota
o View your FTPtraffic

o manage your files with WebShell

o Protecting your files and directories with HT Access

To do any of these tasks, open FTP/User Account menui:

This opensthe FTP User page with general FTP User information:


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

Parameter Yalue
2 [ Login unixtesd WebShell 1 HtProtect 1
71 |Password el
?! | Quota 0 MB used out of O MB in unlimited files ,3:H=*"?

AHGE

it

Transfer FTP

0 MB used out of 1.0 GB limit i

i

EraLp

Lnixtes0

i

Home Directory

fhsphereflocal/homefunixtes0

it

Haost Mame

web,ultra.shiva

2"

Crontab:

(iaFF |

i

Shell Access

| OFF |

?! |FTP sub-accounts b

Changing Y our FTP Password

Click the Changeicon in the password field and enter the new password. Use numbers and
capital letters for security purposes. Don't use non-English characters!

Changing Y our Disk Quota

Disk quotaisthe disk space allocated for all your files, including all your sites and even files
outside your home directory. To increase or decrease your disk quota, click the CHANGE
icon in the Disk Quotafield. If you set your quota to exceed the default free amount, you are
charged for this difference.

Viewing Your FTP Traffic

FTP traffic isthe part of summary traffic. It is generated when files are uploaded or
downloaded from your directory via FTP (shared I1P) by you or your FTP sub-accounts. FTP

traffic does not include the megabytes transferred through virtual FTP server (dedicated |P),
because they are counted as virtual FTP traffic.

Managing Y our Files With WebShell

WebShell is aweb based server-side application which can be used for uploading,
downloading or transferring files by FTP.

To open WebShell, click itslink next to your FTP login name.
Protecting Y our Files And Directories With HTAccess

HTAccess is an server-side application designed for:
« Setting password protection and
« Mmanaging access privileges for selected web site directories.

To open HTAccess, click itslink next to your FTP login name.
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Allowing Others To Access Y our Home Directory

For more information contact us at info@psoft.net
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There are three ways to allow guest users to download, upload or view filesin dedicated directories of your
account:

« FTP sub-accounts
o Virtual FTP server
« Anonymous FTP Access

FTP Sub-Accounts
(version 2.06 and higher)

The simplest way to authorize your friends or colleagues to work with particular directories of your account
isto create FTP sub-accounts. An FTP sub-account is a combination of a username and a password, which
givesfull FTP permissionsto a single directory, without giving access to the root directory, other directories
or the control panel. No dedicated IP is required for FTP sub-accounts. Although each FTP sub-account has
alogin which is different from yours, both have the same ID.

To create anew FTP sub-account, go to your control panel and click the FTP/User Account menu. On the
page that appears, find FTP sub-accounts and click the Add icon on the right. Next, enter the FTP login and
password that will be used by this other user, and the directory this user will be restricted to.

FTP sub-account traffic is a part of the Total/Summary traffic, but you can aways see how much FTP traffic
has been run up by an individual FTP sub-account by clicking the Edit icon next to the subaccount login.

Virtual FTP Server

Virtual FTP server provides ampler possibilities than FTP sub-accounts. It allows to give access to more
than one directory, specify a different set of permissions for each directory, etc.

To provide Virtual FTP Access, do the following:
Step 1: Enable Virtual FTP Server
Select FTPin the FTP/User Account menu:

FTP/User account

FTP User

FTP

Domain settings

By default, Virtual FTP Server is disabled:


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

katonchik. lviv.ua {Dedicated IP is required) (FTP required}

It can be enabled only if you have a dedicated IP. Initially you have a shared |P. To obtain a dedicated |P
address, go to the Domain Settings page and click the Change to Dedicated IP link. For more details on the
difference between dedicated | P and shared | P, read here.

After you have obtained a dedicated IP, your FTP page will ook as follows:

katonchik.lviv.ua @ Q {FTP required})

where:

Domain name: the domain name used by guest usersto connect to your Virtual FTP
Server, dternatively to the | P address.

FTP: the OFF button shows that your Virtual FTP Server is disabled. Read the next
paragraph on the Virtual FTP Server.

Anonymous FTP: thetool that allows guest users to connect to your Virtual FTP
directories, view, download or upload files. By using the specia user-id "anonymous’,
the guest user will bypass security checks and have accessto filesin your Virtual FTP
directory. Read below on Anonymous FTP access.

Step 2: Add New Virtual FTP Host
Now that you have obtained a dedicated IP, click the FTP ON/OFF button to create a new Virtual FTP host:

katonchik.lviv.ua @ @ {FTP required)

Thiswill open anew window:

Main Login Mame katon_uz
Home Directory Jhsphereflocal/homedaton_u2
Main Password Same as UMIX account password

Mame of the server |

Erail of the administrator I l

submit Cluery

where:

Main Login Name: your login to connect to your Virtual FTP server. It's always the
same as your FTP User login. You can get to your Virtual FTP server by the domain
name or the dedicated IP it is mapped with.

Home Directory: the directory on the server where al your files are located.

Main Password: the password to access your Virtual FTP server. It's always the same as
your FTP User password.

Name of the Server: the name that will appear in the wel come message when guest
users connect to your Virtual FTP server.



E-mail of the Administrator: enter an e-mail by which guest users can reach you with

their questions or comments.

Step 3: Configure FTP Virtual Host

Now Virtual FTP Server isinstalled and you can view or edit its configuration by clicking the Edit icon that

has appeared next to the FTP ON/OFF button for the selected domain.

Domain Name: | FTP |Anun!,rmuus FTP

A

A

katonchik.lviv.ua

OFF

Thiswill open the Virtual FTP host page:

FTP vhost

Main Login Mame

AL

Home Directory

Jhsphereflocal/home maximuuu

Main Passwoard

Same a5 UMIX account password

Mame of the server

test

Ermail of the administrator

kantsurowv_myv@yahoo.com

IP &ddress of the FTP server

10.128.4.31

Yirtual FTP traffic 0 MB used out of 1 GB limit 15:.”:

.H‘_;l-

userd qffee W
.H‘_;l-

USErS cyanse W

user3 e 1

apo|

testing/ “sor I

apo|

Yirtual ftp-users

Yirtual ftp-directories

Anonymous FTP (on)

anonymous FTP Upload

s lorF |
Facilities

where;

Main Login Name: your login to connect to your Virtual FTP server. It's always the
same as your FTP User login. Y ou can get to your Virtual FTP server by the domain
name or the dedicated IP it is mapped with.

Home Directory: the directory on the server where all your files are located.

Main Passwor d: the password to access your Virtual FTP server. It's always the same as
your FTP User password

Name of the server: the name that will appear in the welcome message when guest users
connect to your Virtual FTP server.

E-mail of the administrator: your e-mail by which users can reach you with their
guestions or comments.

P Address of the FTP Server: the dedicated IP of your Virtual FTP server used by
authorized or anonymous FTP users, aternatively to your domain name.

Virtual FTP Traffic: Thistraffic is generated by all your anonymous/authorized FTP



users. Click the limit value or the Edit icon next to the limit value to set the monthly
Virtual FTP traffic you expect to run up using the FTP server |P address:

Enter Mew ananymous FTP Traffic Limit |1 * ch

‘ Change Traffic Limit

The traffic that goes beyond this limit will be charged at a higher excessrate.

Virtual FTP Users: guest users authorized to use your FTP directory. To add guest users
who will be authorized to use your FTP directory click the Add icon. To change
password for a specific guest user, click this user's name or the Change icon. The
following window will appear:

Login ||

Password I |

Canfirm passward | !

Submit Query

Virtual FTP Directories. click the Add icon to create afolder you can share with your
guest Virtual FTP users. To edit the list of authorized users or permissionsto this
directory, click the directory name or the Edit icon (see more).

Anonymous FTP: click the ON/OFF button to enable or disable anonymous FTP access
to your Anonymous FTP directory which will be created automatically in your root.
Anonymous FTP visitors will be able only to view and download the files from this
directory.

Anonymous FTP Upload Facilities: click the ON/OFF button to create/remove the
directory within your Anonymous FTP directory (see above) to enable your anonymous
FTP visitors to upload the files. After the upload, these files will be accessible only for
you. Be aware that this directory can be created only when Anonymous FTP accessis
activated.

Step 4: Create Virtual FTP Directories

To create anew virtual FTP directory, enter the directory name and set permissions.

Directory

Permissions

W Read I write W List W
Grant permissions for all users

submit Query

Directory: The directory will be created relative to root, i.e. your home directory. For example,
if you enter Dirl, thisdirectory will be created right in the root. To modify this default, you
should a'so include the path, for example UserDirs/Dir 1.

Permissions:



Read: allow or forbid downloading filesin the Virtual FTP directory.
Write: allow or forbid uploading files to the Virtual FTP directory.

List: allow or forbid viewing / browsing the contents of the directory. It is usually used jointly
with Read.

Grant Permissionsto all users:

If you set this property as checked, all virtual FTP users will be granted the permissions
you are setting.

If you leave this property unchecked, you will have to define which of your FTP users
will be granted these permissions. For instructions see the next paragraph.

Step 5: Authorize Virtual FTP Users

To edit permissions to the directory, click the name of the directory or the Edit link. Y ou will be taken to the
Update Virtual FTP Directory page:

Update ¥irtual FTP Directory

Directary testing/

WV Read W write W List [T Grant
permissions for all users

Permissions

userl i 1
user? i 1
users Jet: 1

se)

suthorized users

Submit Query |

If you don't grant permissions for all users, you will have to authorize each user individually by clicking the
Add icon in the Authorized users section. Here you can add and remove users authorized to work with this
directory and change their passwords.

Anonymous FTP Access

When you enable Anonymous FTP, you give unrestricted FTP access to a dedicated directory in your
account. A specia directory is automatically created in your root directory, and its content can be viewed
and downloaded, but not uploaded.

Anonymous FTP becomes available only after you create a Virtual FTP server. Y ou can enable or disable
Anonymous FTP access either from the FTP page or from the Virtual FTP Host page by clicking the
ON/OFF button in the Anonymous FTP section.

If you want anonymous FTP users to upload files, you have to enable Anonymous FTP Upload Facilities by
clicking the ON/OFF button. NOTE: This section will appear on the Virtual FTP Host page only after you
have activated Anonymous FTP. When you enable Anonymous FTP Upload Facilities, a specia directory is
automatically created in the Anonymous FTP directory.

== FREW | [N DIEX | NEXT ==
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Using Multiple Accounts

For more information contact us at info@psoft.net
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With H-Sphere you can create several accounts under one login and easily switch
between them after you log into the control panel.

Account Info menu has two items for multiple account management:
« Choose Account
« Add Account

Choosing Between Existing Accounts

To switch between accounts, select Choose Account in the Account Info menu.
Y ou will be taken to the page listing all your plans:

1883 |Unixi{system) copyl

14182 |Unix

41+
SELECT
41+
SELECT

Click the Select icon for the account you would like to enter.
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Adding New Accounts

To create a new account, click Add Account in the Account Info menu. Y ou will be
taken to the page listing all available plans:

Web Site Hosting Services
Real
Real Server Unix S-E:E;!I'
Real Server Windows EE:E,'T
Unix
LI S-E:E:!I'
Win2000
Win 2000 £ fal
Ungrouped
My SOL £l

Step 1. Click the Select icon for one of the listed plans.
Thiswill launch the account creation wizard, which very much alike the one you
used at the signup.

Step 2. Fill out all forms in the wizard following the on-screen instructions.
After you finish, a new account will be created automatically if you pay by credit card. If

you pay by check, you will be notified by e-mail that your check has been received and
your account has been activated.

<< FREV | INDEX | NEXT >
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MySQL Support
For more information contact us at info@psoft.net
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» General Issues

« Working with MySQL in H-Sphere 2.x system
0 Creating MySQL database and its users
o Managing MySQL database
o Editing MySQL settings
0 Managing MySQL user privileges

What's MySQL? What do | need it for?

MySQL is a database management system.

A database is a structured collection of data. It may be anything from a simple shopping list to a picture
gallery or the vast amounts of information in a corporate network. To add, access, and process data stored in
a computer database, you need a database management system such as MySQL. Since computers are very
good at handling large amounts of data, database management plays a central role in computing, as
stand-alone utilities, or as parts of other applications.

MySQL isarelational database management system.

A relational database stores data in separate tables rather than putting all the datain one big storeroom. This
adds speed and flexibility. The tables are linked by defined relations making it possible to combine data
from several tables on request. The SQL part of MySQL stands for " Structured Query Language” - the most
common standardized language used to access databases.

My SQL is Open Source Software.

Open source meansthat it is possible for anyone to use and modify it. Anybody can download MySQL
from the Internet and use it without paying anything. Anybody interested can study the source code and
changeit to fit his’/her needs. MySQL uses the GPL (GNU General Public License) http://www.gnu.org to
define what you may and may not do with the software in different situations. If you feel uncomfortable
with the GPL or need to embed MySQL into acommercial application you can buy acommercialy licensed
version from us.

Working with MySQL in H-Sphere 2.x system

To use MySQL databases within H-Sphere you must be subscribed to a plan supporting MySQL. Please
consult our IT consultants in selecting the plan that will best correspond to your needs.

It is very important to understand that MySQL users cannot exist separately from MySQL databases. This
means that you must:

1. create adatabase
2. add MySQL users to each created database.

However, MySQL users can be shared by different databases.

Creating MySQL Database And Its Users
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To create any MySQL database, please use MySQL DB creation Wizard. It is automatically launched when
you click MySQL DB creation:

The MySQL Database Creation Wizard Step 1

The first step of the MySQL database creation wizard allows
you to create a database, In the Mame of database field
enter the name of the database you are creating. This
name will be used later when you connect to the database
fram any database clients or tools. The Database
description field allows you to provide a short description of
the database. This description is used only in the HSphere
2.0 contral panel to remind the purpose of this database.

Name of database || !

Database |
description

" =

Then it takes you to the following form:

The MySQL Database Creation Wizard Step 2. Adding Users to
mydatabasel

0on this step you will add users and set their privileges on newly created
database. In the left part of the form you can add new users. In the right
part you can set privileges for already existing users on the newly created
databasze. To add a new user enter user login and password., Then select a
typical role for this user. If you need to set more specific privileges you can
do this from 'MyS0L privileges' form later (after the user has been created).
To set privileges on the newly created database for an esxisting user select
user from the list, then select a typical role of this user and press the 'Add
existing user' button, If vou need to set mare specific privileges on the

database you can do this from 'MySQL privileges' form later,

Adding new user Adding already existing
| ! user

User name

User passward ! ! Pick =
Usar |user1

Confirm password || !

Add new user |

Add existing user |

Finizh |

On this step you are asked to add users to your database. If you want to create a completely new MySQL
user, enter user name, user password, typical user role and click the Add new user button in the left-hand
panel .Y ou can aswell add a user from an existing database. To do this, select auser and user rolein the
right-hand panel. After you have added all users, press the Finish button.

User role determines what privileges you assign to the user - to read, to write, or to administer the database.
For more information on MySQL access privileges please refer to www.mysgl.com.


http://www.mysql.com/

Managing MySQL Databases

To access MySQL database management page, select the MySQL Databases in the navigation menu. On the
page that appears you will see the list of databases that already exist in your account:

MySQL databases

You can maintain any of your databases using any wser created with any MySQL GUI client ar
usitig the built-in phpMy&dmin control panel by clicking its link from the manage database

SCreemn.

Host Mame ultra.psoft

Port number 3306

Database name Database description Controls
71 |testl testl E |
71| |testz test? ‘E@ |

To add anew database, use MySQL DB creation Wizard.

To edit settings for any of the existing databases, click the Edit icon on itsright. To delete a database, click
the Trash Can icon.

IMPORTANT: If you delete a database, its users will also be deleted unless they also belong to other
databases.

Editing MySQL DB Settings

Click the Edit icon in the Controls section next to the DB which settings you decided to view/change. Y ou
will be brought to the form similar to the one below:

MySQL database management

Host Mame ultra.psoft
Fort nurnber 3306
Database testl T
name

Built in phpMwadmin control panel
vou will need propertly configured

phpMyAdmin dba user to log in (just add user
with dba role if you don't have)

Quota Used 0 Mb out of 5 th%f,;i

Users of the userll g, c@;: m

database ﬁ@

where:

« Host name: the address that a user needs to connect to his MySQL Database via the built-in
phpMyAdmin control panel or user's own MySQL GUI client.

o Port number through which users get to this database.
« Database name shows you which database settings you are viewing/editing.
« Built in phpMyAdmin lets you log into the database as the administrator.

« Quota shows you the disc space used by this database and its quota. Change database disk space
guota by clicking the Changeicon. If you exceed this quota, you'll be charged for the excess at a
different (usually higher) price.

« Usersof the database: thelist of all DB users. By a user we mean a unigue username, a password
and a set of privileges required to work with a database. What privileges are and how you set them



for auser isexplained in Managing MySQL User Privileges paragraph further in this chapter.
o Click the Edit icon to set privileges for this user.

o Click the Change icon to change users password.
IMPORTANT: If you change user password for this database, it will automatically be changed
for all other databases.

0 Click the Trash Can icon to remove the user.
« Click the Add icon to create other users of this DB Y ou'll be asked to fill in the following form:

Add MySOQL user to the database testl

User name I
Password I !
Confirm I I
password
User role read -

Add

Granting privileges to an existing user on the

database testl

Pick user Iuserﬂ *I
Lser role Iread 'l

Grant |

Here you can add entirely new users to your database. These are users that have not been
added to any other databases in this account.

In the lower section you determine what privileges you assign to the user - to read, to write, or to
administer the database. For more information on MySQL access privileges, please refer to

www.mysgl.com.

NOTE: You cannot create users with identical names and different passwords.
Setting MySQL User Privileges

After you have added MySQL users to a database, each with a certain user role, you may change each user's
privileges to use the database. By default, each user gets the following privileges depending on the user role
that you have defined:

Role: Set of privileges:

read select

read/write |select, insert, delete, update

dba |se|ect, insert, update, drop, create, alter, index

NOTICE: Before changing the defaults, it is recommended to learn more about administering a MySQL
database. To read more, please visit www.mysgl.com. IMPORTANT: any changesin user privileges will be
applied to the whole selected database.

To change the defaults, click the Edit icon next to the user whose privileges you would like to configure.
Y ou will be brought to the Privilege Maintenance page.


http://www.mysql.com/
http://www.mysql.com/

Current user Lser3
Current database main_products
Privilege name Current status
grant r
drop r
update r
create r
alter r
indesx r
select v
insert r
delete r
7! submit |

Just check or uncheck the desired privileges and press the Submit button.
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For more information contact us at info@psoft.net
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Microsoft SQL Support feature allows Internet users to work with your Microsoft SQL
databases. For more information on Microsoft SQL Server, please go to
WwWWw.microsoft.com/sgl/eval uation/overview/CE/default.asp.

To offer Microsoft SQL database access within H-Sphere 2.x, you must be subscribed to a plan
with MS SQL support. You can check it out from the Compare Plans chart from the signup

page.

To work with Microsoft SQL correctly, you have to distinguish clearly between two different
underlying concepts:

« login, which is required for connecting to the Microsoft SQL server and server role
authentication. Y ou need alogin to create a database.

« user, which isrequired for working with Microsoft SQL databases.
How to Create a Database

To create a Microsoft SQL database, you first need to create at least one login. Y ou should
remotely connect to the Microsoft SQL server. In the MSSQL menu select MSSQL logins:

L
Olsuzoon conter
L]
Oluys0L parapase
L

Olonn settngs
L]
ity
L

In the window that appears enter the login and password:
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The MSSQL Login Creation Form

MS SQL Login must be unigue!

Login |

Password | !

Confirm password | !

71 Subirmit

Next, select MSSQL Databases, then specify database parameters:

The MSSQL Database Creation Form

Database name |F'ru:u:|uu::ts B
Login |katnn ﬂ

Total quota size {in MB) |2I:I +

Database/Transaction Log file quota ratia |’IIII€'=.':. '|

2 submit |

where:

« Total quota sizeisthe disk space allocated for the database file and the transaction log
file. This quota cannot be exceeded.

» Database/Transaction Log file quota ratio is the portion of disk space allocated for the
database file. For example, if you set the total quota size to 20 MB and the
database/transaction log file quota ratio to 10%, the maximum allowed size of the
database file can be 2 MB.

After you have created the database, it appears in the database list:

MSSQL databases

You can manage your databases with MS SQL Enterprise Manager
using the logins these databases were created under.

Host name mssql.hs.psoft.net

Database name Database login Control
71 |hairstyles beautiful “
s EDIT)
M |beauty saloons beautiful "‘;D.T: 1]

apo|

To connect to the Microsoft SQL server from a remote computer, use any Microsoft SQL
agent. When prompted, enter the host name suggested in the control panel, and the login/
password you have created.
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« General Issues. explains what is PostgreSQL and what it is used for.

« Working with PostgreSOQL in H-Sphere: explains the basic approaches of managing
PostgreSQL data bases

0 Creating User(s)
o Creating DB

What's PGSQL?What do | need it for?

PostgreSQL is a database management system which can be run only on Unix platform
boxes.

A database is a structured collection of data. It may be anything from a simple shopping list
to apicture gallery or the vast amounts of information in a corporate network. To add,
access, and process data stored in a computer database, you need a database management
system such as PostgreSQL . Since computers are very good at handling large amounts of
data, database management plays a central role in computing, as stand-alone utilities, or as
parts of other applications.

PostgreSQL isarelational database management system.

A relationa database stores datain separate tables rather than putting all the datain one big
storeroom. This adds speed and flexibility. The tables are linked by defined relations making
it possible to combine data from several tables on request. The SQL part of PostgreSQL
stands for " Structured Query Language” - the most common standardized |anguage used to
access databases.

PostgreSQL is Open Source Software.

Open source means that it is possible for anyone to use and modify it. Anybody can
download PostgreSQL from the Internet and use it without paying anything. All who are so
inclined can study the source code and change it to fit their needs. PostgreSQL uses the GPL
(GNU General Public License). Y ou may address http://www.gnu.org to define what you
may and may not do with the software in different situations. If you feel uncomfortable with
the GPL or need to insert PostgreSQL into a commercial application, you can buy a
commercially licensed version from us.

Managing PostgreSQL Database and Its Users

To use PostgreSQL databases within H-Sphere, you must be subscribed to a plan supporting
PostgreSQL.. Please consult our IT consultants in selecting the plan that will best correspond
your needs.
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As opposed to other 'SQL' databases supported by H-Sphere, PostgreSQL users are
‘principal’ relatively to PostgreSQL databases, which means a database cannot be created
without a user. In other words, each database should be bound to a previously created owner.
This means that you must first create a user and then create a database. Thereisonly one
owner for each database, however the database can be used by others who obtain
permissions from the owner.

Click the PosgreSQL database menu:

D!MS SCL Database
OPGSOL Database

PESQL Databases

PG5S0L Users
(Domain Settings

If you do not have any PostgreSQL users, you will be taken to the PostgreSQL Users page
by default. Otherwise, the first page to appear is PostgreSQL Database listing your H-Sphere
system PostgreSQL databases.

Creating PostrgeSQL User(s)
Go to the PostgreSQL Users page and fill in the Add PostgreSQL user form:

Add PostgreSQL user

Lser name |

Password | !

Confirm Password | !

Add

Asyou enter the user name and the access password which he will use in future to get at
database(s), you will be taken to the form similar to the one below:

PostgreSOL users management

Host Mame ultra.psoft

Port Mumber G432

Users created by vou, pg_userl cﬁr{w’v‘sz

If wou want to drop a user, firstly delete all user's privileges. 5 = m].
If vou don't malke this, a new user will have a privileges of p.g_user CHAHGE

a deleted user, sl

where:

Host Name: the name of the server hosting your H-Sphere system PostgreSQL database(s).
Port Number: the number of the port users get to their database(s).



Here you can:
« add other users (click the Add icon);

« delete the existent user (click the Trash Can icon).

N.B.: the Trash Can icon appears only next to 'non-owner' users, i.e. if the user is an owner
of a PostgreSQL database, you won't be able to remove him. In this case you'll have to
remove the PostgreSQL database he is an owner of first.

E.g. In the above shown example pg_userl is an owner of the PostgreSQL database,
thereby no Trash icon is displayed and you can't remove him on the contrary to
pg_user2.

« change users password - click the Change icon.

Important: the user privileges can be changed in the phpPgAdmin.

Creating PostgreSQL Database
Now that you have at least one user, you can turn to PostgreSQL database creation.

Remember:

« Yyou can create no PostgreSQL database without 'pre-created' users,
« each database must have an owner.

To create a database, click the PostgreSQL Databases in the PostgreSQL Database menu.
Y ou will be taken to the form similar to the one below:

PostgresSL databases

vou can maintain any of your databases using any user created with any PSSQL GUI
client or using the built-in phpPGAdmin contral panel by clicking its link from the manage
database screen.

Host Mame ultra.psoft
Fort Mumber G432
Database name Database description Database owner Controls

i ADD|

Click the Add icon to enter the parameters of the database:

The PGS(L Database Creation

Create a database. In the Mame of database field enter the name of the database you
are creating. This name will be used later when you connect to the database from any
database clients or toals, The Database description field allows you to provide a shart
description of the database, The Database owner field allows you to choose from a list of
Users,

Database name | |

Cescription |

Database awner |pg_user1 -
Submit |




When you've created a database and assigned its owner you can change the database
settings. Click the database link in the Database name field or the Edit icon in the Controls
field. You will be taken to the form similar to the one below:

PGSOL database management

Host Marne ultra.psoft

Fort Murnber 5432

Database name db_products '@]’

phpPaéAdrin Built in phpPg&dmin control panel

vou will need propertly configured database

Database description | stock_db c;,:;’,_'j:E

Quota Used 1.54 Mb out of 5 Mb L&l
where:
« Host Name: the name of the server hosting your H-Sphere system PostgreSQL
database(s).

o Port Number: the number of the port through which users get to their database(s).
« Database Name: click the Trash Can icon to delete the database.

« phpPgAdmin: an http client that enables users to configure and operate PostgreSQL
database(s).

« Database Description: acomment that will help you identify the this database among
others.

« Quota: shows how much of disk spaceis being used of a database disc quota which
you can change by clicking the Change icon.

<< PREV | INDEX | NEXT »>
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Editing DNS Settings

For more information contact us at info@psoft.net
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Understanding DNS

According to Webopedia, DNS is a short name for Domain Name System (or Service), an
Internet service that translates domain names into | P addresses. Because domain names are
alphabetic, they're easier to remember. The Internet however, isreally based on IP
addresses. Every time you use a domain name, therefore, a DNS service must trandate the
name into the corresponding | P address. For example, the domain name www.example.com
might translate to 198.105.232.4.

The DNS system is, in fact, its own network. If one DNS server doesn't know how to
translate a particular domain name, it asks another one, and so on, until the correct IP
address is returned.

Typically DNS on H-Sphere is managed without user participation, but in some rare cases
you need to add custom records to your DNS zone. An example would be when a user wants
all email to be processed by an external mail server rather than by the built-in mail system,
or when it is necessary to add more A, MX or CNAME records. However, such user
intervention requires knowledge of DNS configuration and clear understanding of what isto
be done.

Not all plans alow DNS customization - please ensure that the plan you have selected
provides this service.

To customize your DNS, go to the Edit domain page and click the Edit icon in the DNS
Configuration field:


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html
http://www.pcwebopedia.com/

Edit Domain

Domain Mame: testing.org =

Sub Domains: Ao

10.128.4.30 (Shared IP) CHANGE to

?1 |IP Address Dedicated I
edicate

DMS configuration "'L;::..T:"“'lr
! [Name Servers ns1l.hs. 3wcorp.net -=10.128.0.2
7! |\Web Service: r i::-n:
! [Transfer HTTP 0 MB used out of 1 GB limit ':D.T:

HTML Directory

Narme Jhsphereflocal/homefrodionesting.org

Your FTP password I1s same as your unix

rd
S password, your FTP site is ftp.testing.org

Thislink will take you to the DNS Configuration page:

DMNS configuration

Zone: testing.org

Mame TTL |Class|Type Data

Build in A records

testing.org Bo400| 1IN A, 10.128.4. 30

*.testing.org Bo400| IN A, 10.128.4. 30

Custom A records

cqgi.testing.org Bea00| INM i} 192,168,114, 15

asp.testing.org se400( IM A 192,192,192,192

Add DMNS A Becord

Build in M¥ records

testing.org IM M= |10 mail2.hs. 3wcaorp.net

Custom MX records

cgl.testing.org IM s 10 mail.testing.org

Add DMNS Mk Becord

Custom CNAME records

cgis.testing. arg Be400| IM I cgi.testing.org

Add DNS CHAME Fecord




On this page you can see severa blocks of DNS records. Some are built-in and
non-removable; others are user-defined and can be deleted. Built-in M X records require
special consideration: they can be removed, but all e-mail resources, including mailboxes,
forwarders, and autoresponders will also be deleted. The removal of H-Sphere 2.x email
services was made possible to enable the use of e-mail services provided by other mail
servers.

Y ou can add any type of DNS records by clicking an appropriate link. Y ou will be asked to
enter corresponding DNS data.

Adding Custom A Records
Normally, A records are used to map domain names and web server |P's.

If you have selected A record, the following page appears.

MNew custom A DMNS record

£ORIGIM katonchik.viv.ua

Mame TTL Class | Type|Data

| | |[a5400 N | A ]

Subrnit

« Name: enter the string to map to the web server.

o TTL: set how many secondswill elapse before the record is refreshed in the DNS
cache.

o Data: enter the | P of the web server.

WARNING: Please pay attention to $ORIGIN when you add an A record.

Adding Custom MX Records

Thistype of DNS records MX may be applied if you want to map domain names and their
mail server IP's.

If you have selected M X record, the following page appears:

New custom MX DNS record

£ORIGIM katonchik. viv.ua

Mame Class|Type|Data
| wlin (mx | | !
subrmit

In the case of MX records, the Data field contains the preference and the mail domain name.
If you leave the Name field blank, all mail will be redirected for this zone.



WARNING: Please pay attention to $ORIGIN when you add an MX record.

Adding Custom CNAME Records
Finally, CNAME records are used to map aliases with domain names.

If you have selected CNAME record, the following page appears:

£ORIGIM katonchik. viv.ua

Mame TTL Class|Tvpe |Data
| 56400 IMN | CMAME !
Submit

In the case of CNAME records, the values have the same format asin the A record with the
exception of the Data field. In the Data field you have to enter the name of the server to
which you are creating the alias record.

WARNING: Please pay attention to $ORIGIN when you add a CNAME record.
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Web Service

For more information contact us at info@psoft.net
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This service allows you to administer your web site and control the performance of web site
services. In this document we will look at the web service in the Unix plan. The Windows
plan works similarly to Unix, but offers a somewhat different set of features.

Accessing the Web Service Page

To access the Web Service page, select Domain Settings in the navigation menu, and on the
page that appears click the Edit icon in the Web Service field:

Domain Name:  |unixtesting.hosting.com [ <
n Domains demo.unixtesting.hosting.com .

b : xtest t | ™

™

7 |IP Address 10.128.3.31 (Dedicated IP)CHANGE to Shared [P
M |Name Servers ns1.hs.psoft.net ->10.128.0.2

DNS configuration [
7 |Mail Service -
M |Web Service: [@‘J"ﬁéﬂ
7 |Transfer HTTP |0 MB used out of 1.0 GB limit e

H"TI “'”I Directory /hsphere/local/home/unixtest/unixtesting.hosting.com
7 |FTP o

Domain aliases JM o

Thiswill open the Web Service page.

Working with Web Service Settings

At the top of the page you will see your basic web settings:



mailto:info@psoft.net
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Web Service

?1 [Domain name newdns.com <

| Server Configuration Changes need to be applied &pply
7?1 |IP Address iRl e

1 | Preinstalled Scripts “ Restore to default

?! | Site Studio M

Domain Name: the front door address used by visitors to enter your site. Click the
domain name to go back to the Edit Domain Info page. Y ou can enter your site from
here clicking the View icon.

Server Configuration: Any changes you make to this page will take effect only! after
you restart the apache web server. To restart it, just click the Apply link. If no changes
have been made, Server Configuration will show as OK.

P Address: If you have a dedicated IP address, you can go to your site by clicking
the link. The difference between dedicated and shared IP is discussed in the Domain

Management chapter.

Preinstalled Scripts (version 2.09 and higher): H-Sphere comes with free
pre-installed CGI scripts written in Perl, PHP, and ASP. These are the counter,
guestbook and a web-chat. If you accidentally delete any of your CGI scripts and/or
index page (index.html), you can restore it by clicking the Restore to default link. The
system will create the missing files and skip any of existing ones: this way you will

not lose any of your changes. If you want to get rid of any undesirable changesin you
CGi scripts and restore H-Sphere's default settings, you will have to delete the files
you want to restore and then click the Restore to default link. See the Contents of Y our
Home Directory chapter of this manual for more information on the files and

catalogues not to be del eted.

Site Studio: click Login to enter SiteStudio, a powerful site construction tool enabling
you to create a professional-looking site in a matter of minutes.

Configuring Y our Apache Web Server

The next section allows you to configure your apache web server:

i
"

i

Indexes " Enahled " Disabled * Fancy
Symhbaolic Links * Enahled " Disabled T Owner's Only
Multiviews " Enabled * Disabled

submit Cluery

« Indexes: Theindex pageisthefirst page entered on your site. If for any reasoniitis

corrupted or missing, apache can automatically generate a substitute index page.
Switch the radio buttons to enable or disable this option.

Symbolic links: If your file system supports symlinks, enabling these options will
allow you to use them.



« Multiviews: If for any reason the requested file is not available, apache will redirect
the request to other files with the same name, but a different extension. Thisis
exceptionally useful in handling files with similar extensions, such as .htm, .html,
.shtm, etc.

Adding More Features

Further below isthe list of features that you can add your site to enhance its functionality:

2! |S5L Support lerr | [Change to dedicated IP first)

?! |Shared 55L Support | FF

2! |FrontPage Extensions | aFF

* lcar iy g
e

* et dir ”F‘?i‘hi” m
e

?! |Server Side Imagemap ano)]

21 |MIME Type ano)]

- o

fi php3

il =
o)

2?1 |55] .

| MIVA | oFF

M |Error ipo)

?1 |Error Log [icrF

2! |Transfer Log | GFF

71 |Webalizer [ FF

2! |ModLogan [aFF

2?1 |Referrer Log | GFF

2?1 |Agent Log | oFF

70 , wiwewy Ubest.psoft T S

Server Alias it

e

71 |Redirect ipo)]

71 |Directary Indexes on "':D”:




SSL support

SSL (Secure Sockets Layer protocol) is a standard for transmitting confidential data such as
credit card numbers over the Internet. Most true business sites support this feature which
allows more security in data transmitted over the WWW. Thisis the standard minimum safe
security level for true business on the Internet. SSL works by using a private key to encrypt
datathat is transferred over the SSL connection. To read more about what is SSL and how it
works, go to http://www.modssl.org/docs/2.8/index.html

Click hereto go to the SSL page of this manual.
Shared SSL support

Shared SSL uses WildCard (server-wide) certificates to service multiple domains. Thawte
determines awildcard certificate as "a single certificate, with awildcard character in the
domain name field. This allows the certificate to secure multiple hosts within the same
domain. For example, a certificate for ' *.domain.com ', could be used for www.domain.com,
www1.domain.com, www2.domain.com, in fact, any host in the domain.com domain. When
aclient checks the host name in this certificate it uses a shell expansion procedure to seeif it
matches."

According to VeriSign, ashared SSL certificate "enables Internet Service Providers (ISPs) to
provide SSL (Secure Sockets Layer) encryption and business authentication to Web business
customers, but without the need to issue unique digital certificates to each hosted customer.
The service offers | SPs the convenience and streamlined management of a single specially
licensed SSL digital certificate to share among multiple hosted Web sites'.

WildCard certificates work only within one domain level. For example, if you get adomain
name for * .domain.com, it will work for www.domain.com and subdomain.domain.com. But
it will not work for www.subdomain.domain.com.

FrontPage extensions

To enable FrontPage Extensions support, click the ON/OFF button. In the window that
appears, enter the login and password you will need to upload your web pages with the
FrontPage Publish Web feature:

Add Frontpage Extention

Login: I]

Password: |

submit Cluery

Y ou can change FPE login and password at any time in the future by clicking the Edit icon
that appears next to the ON/OFF button.

CGl
To add aCGl dlias, click the Add icon.


http://www.modssl.org/docs/2.8/index.html
http://www.thawte.com/
http://www.verisign.com/

Mew CGI Alias

File Extension

Submit Query

In the window that appears, enter File Extension for the files you want to be regarded as
scripts. For example, entering .pl extensions will mark al *.pl files as executable scripts. The
file extension must begin with a dot. This configuration will not affect other users.

Server Side Imagemap (version 2.09 and higher)

This feature alows your server to regard files with a specific extension as map files. In other
words, the server checks the file with the specified extension to define the links of an image
(unlike a client-side image map, which uses the info inserted into the HTML code) and
reports back to the browser where to go.

To add an imagemap file extension, click the Add icon.

mew Imagemap File Extention

File Extension I |

submit |

Enter the File Extension in the window that appears. The files extension must begin woth a
dot, for example .map.

MIME

According to Webopedia, MIME is " Short for Multipurpose I nternet Mail Extensions, a

specification for formatting non-ASCII messages so that they can be sent over the Internet.
Many e-mail clients now support MIME, which enables them to send and receive graphics,
audio, and video files viathe Internet mail system. In addition, MIME supports messagesin
character sets other than ASCI|I.

There are many predefined MIME types, such as GIF graphics files and PostScript files. It is
also possible to define your own MIME types.

In addition to e-mail applications, Web browsers also support various MIME types. This
enables the browser to display or output files that are not in HTML format."

There are many predefined MIME types, such as GIF graphics files and PostScript files. In

addition, you can aso define your own MIME types. To do so, click Add MIME Type link.
New MIME Type page will appear:

New Mime Type

File Extension l

MIME Type I

Submit Cluery

« File Extension: Begin file extension with a dot.


http://www.webopedia.com/
http://webopedia.internet.com/TERM/M/GIF.html
http://webopedia.internet.com/TERM/M/PostScript.html

« MIME Type: e.g.: text/rtf or video/mpeg.
PHP3

According to Webopedia, "PHP Hypertext Preprocessor is a server-side, HTML embedded
scripting language used to create dynamic Web pages.

Inan HTML document, PHP script (similar syntax to that of Perl or C) is enclosed within
special PHP tags.

Because PHP is embedded within tags, the author can jump between HTML and PHP
(ssmilar to ASP and Cold Fusion) instead of having to rely on heavy amounts of code to
output HTML. And, because PHP is executed on the server, the client cannot view the PHP
code.

PHP can perform any task any CGI program can do, but its strength liesin its compatibility
with many types of databases. Also, PHP can talk across networks using IMAP, SNMP,
NNTP, POP3, or HTTP. Click the button to enable PHP support.”

SSI

To add an SSl dlias, click the On/OFF button. In the window that appears, enter your SSI
File Extension.

New SSI Alias

File Extension [| I

Submit Cluery

The file extension must begin with a dot.
CGl dir

Click the ON/OFF button to enable or disable the cgi-bin directory. Thiswill not delete the
directory or any of its content, but will stop running any cgi scripts for your site.

MIVA
For details read the Creating an Online Store section.

Error

Define the actions to be taken if the requested page on your siteis missing. Click the Add
icon to configure the error document. In the form that appears enter the error document
settings:


http://www.webopedia.com/

MNew Error Document

Error Document Code || I

Message Or LEL

Type ™ Redirect & Message

Submit Cluery

o Error Document Code : Enter the error code to change the default message. One of
the common errorsis File Not Found.

« Messageor URL : Enter atext message the visitor will receive or the URL of the
page that the visitor will be taken to if the requested page is not found.

o Type: Specify if thetext in the previousfield isa URL (Redirect) or an error
message (M essage).
Logs

Enable writing error logs, transfer logs, referrer logs and agent logs. Y ou can view these log
filesusing Telnet. See Viewing Web Statistics.

Webalizer

Enable the program that analyzes the transfer log and generates readable HT TP transfer
reports. It requires transfer log to be enabled. See Viewing Web Statistics.

Modlogan

This package is functionally similar to Webalizer, but it also supports FTP, RealAudio and
other protocols. See Viewing Web Statistics.

Urchin Statitics

A paid web traffic reporting service, more complicated and advanced than Webalizer or
Modogan. See Viewing Web Statistics.

Server Alias
Add an alias to the domain.
Redirect

With this feature you can redirect Internet users from one URL to another. When an Internet
user tries to connect to a URL that is redirected, he istaken to the address thisURL is
mapped to.



Toredirect aURL, click the Add icon in the Redirect entry. The following form will appear:

Add Redirect
Eiﬁ;rect httr:l:,-’,-‘www.demu.cumdprnducts +
to http:,.",.'i".-'u"m-'u'.dEml:l.E:Dmfnew_prndu:tg_htm| +

" permanent status
¥ Temp status

Redirect " Seeother status
status
T Gone status

Mote: When the 'gone' status is used the 'to' argument should
be omitted.

Submit Query

For example entering:

http://www.demo.com/productsin the 'Redirect from: ' field and
http://mww.demo.com/new_proucts.html in the 'to’ field will take all the
‘http://Iwww.demo.com/products visitors to the 'http://www.demo.com/project.html’ page.

Note: URL path must be an absolute path, not a relative path.

Redirect Status set to

« Permanent
returns a permanent redirect status (301) indicating that the resource has moved
permanently.

« Temp
returns atemporary redirect status (302). Thisisthe default and indicates to the client
that the resource has moved temporarily.

o Seeother
returns a" See Other" status (303) indicating that the resource has been replaced.

« Gone
will cause avisitor's browser display "The requested resource is no longer available on
this server and there is no forwarding address. Please remove all referencesto this
resource." message when trying to go to the 'to' URL.

Thisis how you can add a 'redirect’ under the Windows plan:



New Redirect

Redirect from http;jj.fwww,demgg,cgmdpruducts +

to http;jdﬁmw.demn?.cnmfnew_prnducts.html +

The client will be sent to:
[T The exact URL entered above

[T & directory below this one
[T & permanent redirection for this resource

Fedirect status

Submit Query

Redirect Status set to

« Theexact URL entered above redirects requests for any filesin the indicated
directory to onefile.
- For example, to redirect al requests for filesin the 'products' virtual directory to the
file new_products.html, type 'www.demo2.com/new_products.html in the 'to’ text box
and select this option.

« A directory below thisone redirects a parent directory to a child directory.
- For exampl e, to redirect your ‘demo2.comproducts/new’ directory to a subdirectory
named 'products, type 'products in the 'to’ text box and select this option. Without
this option, the Web server will continually map the parent to itself.

« A permanent redirection for thisresour ce sends the following message to the client:
“301 Permanent Redirect.” Redirects are considered temporary, and the client browser
receives the following message: “ 302 Temporary Redirect.” Some browsers can use
the “301 Permanent Redirect” message as the signal to permanently change a URL,
such as a bookmark.

ColdFusion

Windows plans include some services that are unavailable under UNIX plans. One of themiis
ColdFusion, a popular and sophisticated set of products for building Web sites and serving
pages. With ColdFusion, you can build a content database using input templates and combine
these with application programs to create a Web site in which pages are developed
dynamically asthey are served. Find out much more about ColdFusion at the Allaire home

page.

Users that were created under H-Sphere Winbox will automatically have .cfm and .dom
extensions handled by ColdFusion libraries:

(G
.cftn 1
.dbm T

ADD|

1 |\ ColdFusion

Users can also assign custom extension to be handled by ColdFusion.

NOTE: Usersthat were not created under Winbox, will not have the default extensions
included.


http://www.allaire.com/

Directory Indexes (version 2.09 and higher)

In H-Sphere 2.09 you can set custom directory indexes. In other words, you can tell the
Internet users browsers which page should be loaded first as they enter your URL e.g.
www.mywebsite.com into thier browsers' Address field. H-Sphere sets this page to
/index.html by default, but you may still set another custom welcome page or even the
sequence.

To disable H-Sphere's defult settings, toggle the ON/OFF button to enable the resource.
On the page that appears, click the Edit icon next to the ON button.

?1 |Directary Indexes ":.'3';“.:' JJﬁ.i:

In the Directory Index box enter the page(s) that you want your visitors to be referred to
when entering your site and press Update. Y ou may enter several pages separated by spaces
(e.g. index.html cgi.bin about.html). This way, you point the visitor's browser to a different
page (in the order that you enter them into the box) if the first one on the list for some reason
cannot be reached.

Directory Indexes

index.html ﬂ
albhout . htiml

[~

Update |

NOTE: Under Unix plan you have to restart Apache to apply the changes you have made.
Press Apply in the Web Service -> Server Configuration row.

Throttle Policy

Throttle Module was devel oped to to reduce the load on your bandwidth by delaying or
refusing requests to your sites. To enable the Throttle Module, toggle the ON/OFF button to
enable the resource.

2! | Throttle Palicy @ oas

Next, click the Edit icon next to the ON button. In the drop-down box that appears, choose of
eight throttling policies.,




Throttle Policy

Current Policy Settings
Policy Type: Mone

Cha

nge Policy Settings

1"

Policy Type Criginal j

Mone
Concurrent

Subrnit

Docurment
[dle

Fandom
Reguest
speed
Yolume

The eight 'throttling policies (each expecting two parameters: alimit and atime period) are:

Concurrent - impose alimit on the number of concurrent requests at any one time.
The period specifies how long data is accumulated before the counters are reset.

Document - excluding requests for HTML page elements such as images and style
sheets, impose alimit on the number of requests per period. When thislimit is
exceeded, all further requests are refused, until the elapsed time exceeds the period
length, at which point the elapsed time and the counters are reset. Note that the
requests (hits) column of the throttle status display does not include the requests for
page elements.

Idle - impose a mimimum idle time between requests. When the miminum is not
reached, the request incurs a calculated delay penalty or is refused. First, whenever the
elapsed time exceeds the period length, then the counters are reset. Second, if the idle
time between requests exceeds the minimum, then the the request proceeds without
delay. Otherwise the request is delayed between one and ThrottleMaxDelay seconds.

If the delay would exceed ThrottleMaxDelay, then the request is refused entirely to
avoid occupying servers unnecessarily. The delay is computed as the policy minimum
less the idle time between requests.

Original - impose alimit on the volume (kbytes sent) per period, which when
exceeded the request incurs a counter-based delay penalty or isrefused. First,
whenever the elapsed time exceeds the period length, then the volume and elapsed
time are halved. Second, if the volume is below the limit, then the delay counter is
decreased by one second if it is not yet zero. Otherwise, when the limit is exeeded, the
delay counter isincreased by one second. The delay can be between zero and
ThrottleMaxDelay seconds, after which the request will be refused to avoid occupying
servers unnecessarily.

Random - randomly accept a percentage (limit) of the requests. If the percentageis
zero (0), then every request is refused; if the percentage is 100, then all requests are
accepted. The period specifies how long datais accumulated before the counters are
reset.

Request - impose alimit on the number of requests per period. When thislimit is
exceeded al further requests are refused until the elapsed time exceeds the period
length, at which point the elapsed time and counters are reset.

Speed - impose alimit on the volume (kbytes sent) per period, which when exceeded



the request incurs a calculated delay penalty or isrefused. First, whenever the elapsed
time exceeds the period length, then the limit (allowance) is deducted from the
volume, which cannot be a negative result; also the period length is deducted from the
elapse time. Second, if the volume is below the limit, in which case the request
proceeds without delay. Otherwise the request is delayed between one and
ThrottleMaxDelay seconds. If the delay would exceed ThrottleMaxDelay, you refuse
the request entirely to avoid occupying servers unnecessarily. The delay is computed
as one plus the integer result of the volume times 10 divided by the limit.

« Volume - impose alimit on the volume (kbytes sent) per period. When thislimit is
exceeded all further requests are refused, until the end of the period at which point the
elapsed time and counters are reset.

Y ou can aso set throttle policy to None which imposes no restrictions on a request and used
as a place holder to allow monitoring. The limit currently serves no purpose. The period
specifies how long data is accumulated before the counters are reset. Remember to apply the
changes you have made. Press Apply in the Web Service -> Server Configuration row.
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Securing Y our Connections through SSL and Shared SSL
For more information contact us at info@psoft.net
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SSL (Secure Sockets Layer protocol) is astandard for transmitting confidential data such as credit card numbers
over the Internet. Most true business sites support this feature which allows more security in data transmitted
over the WWW. This s the standard minimum security level for true business on the Internet. SSL works by
using a private key to encrypt datathat is transferred over the SSL connection. To read more about what is SSL
and how it works, go to http://www.modssl.org/docs/2.8/index.html

Y ou can secure transfer of the confidential data on your site through:
¢ using the key and certificate you aready have;

o creating atemporary key and certificate;

» acquiring a permanent key and certificate from atrusted Certificate Authority.
« using your provider's certificate (Shared SSL)

Using the Key and Certificate Y ou Already Have

SSL requires adedicated 1P because name-based hosting does not support data encryption in HTTP requests. To
enable SSL, go to the Web Service page and click the ON/OFF button in the SSL Support field.

If you are migrating from a different provider and aready have an SSL private key and certificate, just enter
them into the boxes that appear:

Zenerate a temporary SSL certificate and certificate reguest

MNew 551 Support

S5L Server Private Key

)|

SSL Certificate

Submit Cluery

Creating a Temporary Certificate
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The only difference between the temporary and permanent certificates is that the first is not generated by trusted
Certificate Authorities. Thus, when users enter your site they will get the "unknown certification authority"
warning window.

To generate anew temporary SSL private key and certificate, click the link at the top of the form.

In the next window, confirm your data by clicking the Submit button. These data are required to generate the
certificate. Don't make changes to the data if you are not sure about the purpose of these changes:

SSL Certificate Signing Request Parameters

Site Mame |W.katun_uﬂ.u1.psuﬁ

Ermnail |katun@pauﬁ.net +

Organization |F'usitive software +

Qrganization Unit |Nut specified +

Locality |Lxriﬁ.f +

State |Dutside of United Statesj

Country |Ul-craine ﬂ
Subrmit

After you have submitted the form, the following is generated:

SSL Certificate Signing Request

MIIElzCCATAC ALy E Y e AJEgNVEAY TALVENO=swCOYDVOOIEWIOOTENNASGALITE
ExMETHZpAdJEaMByGLITECHMETGE zaXEpcdinUTg U SrdHadherUxF j AUEGNVE A= TDUSw
ACBzoGVialzp aWoxF e ANBgNVEANTD ndS dySpadssdml 2 LnVhHRdwHAY Ko 2 Thero
AOkBFgOr YXRvhbkBuwcs SmdC 5uzE0wgZ8wh VY IEo ZThweNAQERBQADgYOAMIGT Lo GE
AMPWULifPi4sobbkUctlet WO qe NC AN Vwhf IRUNHe J2RI0OnTinl 297 IRN+iI31i0
of o+ ySgWlHE 1X5Ludvvrug, gqP 3hjeumTCEXSEZWCIe YgwaR3I 3ImEL Z ZP Wy T £ hoy S
AZ3WMNNFPsFa/2ajduxIlch4HZEfr 03 py U9 TEPvH] 60t UXAgNEB A LGAD ANEgkaghki G
QOB AQOF AAOEgQC 3 vwEhJo 3 LMdO THEVE W3 JTEfe vyl e/ MV Cx 0t kGEqddh Z4LYW
Zgae9SmyUFONLzeDGLD/ DEGOEtaRNQU 1 wrZ £ TCkHERRA X EhNEG 1uQTIkr IPyyOTK -

SSL Server Private Key

MIICEgIBAAKEgODDIpTnz44M 652 SFHLAe7?V lukgt JOg0eVe 3 5T IRE49KSNIvYp
OMfeyETfoiN4kIPEPSkoFLRxNV4+37ib77oPE 19243 r 1SuwgeedlgiXGINPUA9SgX
EWTLlgk/ Xz TahsGmUl i TRTFELP7Go3hae3JXG+EZ QEE0Equ 1P U7 4+ rVFwIDAQLE
AoGACTERXUIVUZ0COXUHDEfamST4HePsODIW/ SpepESDrvR14+/ EBTOin1fopncCe
baTibIZzoB jmeOVINZ6sS/ Sl ZBNELaGWRETOqCTEYWECHD,/ 3+BELAJFE AR UoED hv
NaCPolrt/ ImEi/ +oxnRUERTVrdoT3J6 13 kmndulUsgP eENr DY CQODmyE1MD1piBe9h
GIZ20CTgTpx 93 4UTEP 1LoMETuuuP k3 SKiTT I A9ULCAdAhg W,/ DEATHN A EE+RgTE Jog
JeWgemSNAKEAZ YOk EVEOSu+hFoR+E+JHDZ a0,/ Qub TILbSURZ 4V WGz T hgle gz =
COHoTHOvEQ4REPEGESs EV InaN YD QO Zr SwIBAIVYHI WIS zsE I gevwp ST/ QDyGhC T

Temporary SSL certificate

MITCwiCCAinglwIBAgTEATANBakghkiGowOEAQOF ADEKNOswC QY DVOQGEwIVOTEN
Mi=GAlUECEMETHEvA ) ENMA=sGAITEExNETHZwAd JECHAWGAI TEChMF UHNwv ZnoxDTLL
BglVEAMTEE Sz 2McwHheNMDEwN s Ay MT Y OTUOWhe T MD TwN = Ay N TV OTTOWICELJEL
NAkGAIUEEhMCVUEACE AJEIVE AgTAKSEHOOwCw T DVOOHEwRNdm 12 MRowGAY DV QO




ExFOb3NpdGlzZ 258Th: E0d2Fy2TEWMHEQGAITECx MN TS 0 THN wZ TN p Zmml 1 ZDEXMEUG
AITEAXMOAS A Ll pLinx 2 aXTudWExH] AcBgkghkiGowOBCQEWDE thadGouQHEzkh2 20
L5 1AdDCEnz ANEgkghkiGEwlBEAQEF AROE ) QLwgTRCYEAWSaWTIS+P jehtuRRy3 01
ZhpErYOIDs1XBEc+VG40L0F ZE j3cmEfvnishE3 6T jeJCD+ VW JEEL T TV L kudm++aD
+o/ duNESebsITHHRZVI1xiDD1HfeVFO 1k9apP 182 GobEp lITOOU+wz+x g2 7E 1vxj

Submit Cuery

« SSL Certificate Signing request. It includes the details that you submitted on the previous step. Use this
reguest if you want to get a permanent SSL certificate from atrusted Certificate Authority, such as
Thawte and VeriSign (see below).

o SSL Server Private Key. Thisisthe secret key to decrypt messages from your visitors. It must be stored
in asecure place where it isinaccessible to others.

« Temporary SSL Certificate. It validates your identity and confirms the public key to assure the visitors
that they are communicating with your server, not any other party.

Now that you press the Submit Query button, your site will become secured with your temporary SSL pair.

Acquiring a Permanent Certificate

To get a permanent certificate, you first need to generate a certificate signing request. It includes your details
and is generated as you create atemporary SSL certificate (see above). Copy this signing request so you can use

it later.

Asthe next step, go to Thawte, VeriSign, or any other Certificate Authority and choose to get a new certificate.
When requested, enter the signing request that you have saved.

After the permanent SSL Certificate has been generated, save it to a secure location. Then go to the Web Service
page and click the Edit icon in the SSL field. Enter the certificate into the upper box of the form that opens:

Edit SSL

Domain
Mame:

katon_ul.ul.psoft

Certificate File:

Install
Certificate
based on
previously
generated
Certificate

request J

upload |

Then click upload. Now your transactions are secured.

Using Your Provider's SSL Certificate (Shared SSL)

If your provider offers Shared SSL certificates, you can use them instead of purchasing a certificate of your
own. It costs less, doesn't require a dedicated | P, and belongs to an equally trusted Certificate Authority. The
disadvantage of shared SSL isthat it can be used only with third level domains.

To secure your site with Shared SSL, go to the Web Service page and click the ON/OFF button in the Shared
SS. Support field.


http://www.thawte.com/
http://www.verisign.com/
http://www.thawte.com/
http://www.verisign.com/

2?1 |55L Support @ (Change to dedicated IP first)
2! |Shared S5L Support o

?! |FrontPage Extensions @

2 .coi T

If you are using a second level domain (domain.com), you are asked to create athird level domain dlias (e.g.
domainalias.domain.com):

In order to use shared S5L certificate, you need to create third level domain
alias for your site. Please choose appropriate name for it

alias for domain testika?.com |testikE? & |vict|:|r.p5|:|ﬁ j

Submit |

This makes your site available both at the non-secured second level domain name address
(http://yourdomain.com) and at the secured third level domain alias address (https://domainalias.domain.com).
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First, what is ODBC? As defined by Webopedia, it is an abbreviation of Open DataBase Connectivity, a
standard database access method devel oped by Microsoft Corporation. The goal of ODBC isto make it
possible to access any data from any application, regardless of which database management system (DBMS)
is handling the data. ODBC manages this by inserting amiddle layer, called a database driver , between an
application and the DBMS. The purpose of this layer isto trans ate the application’'s data queries into
commands that the DBM S understands.

Y ou can create DSN (Date Source Name) records to access databases of different formats under Windows
plan. DSN records are created based on ODBC drivers - one for each database format. H-Sphere offers
several ODBC driversfor you to choose from, including Microsoft Paradox, Microsoft Access, Microsoft
Visual FoxPro, Microsoft dBase and Microsoft Excel.

ODBC Serviceisavailable in Windows 2000 Plan.
To open ODBC service, select the ODBC menu item in the user control panel:

FTR/JSER ACCOUNT

ODEBC Service

Typically, ODBC service is not available by default. To enable it, click the button in the window that
appears first:

‘@ ODBC Service

After that, the ODBC Service becomes available in your account.
Creating anew DSN Record
When you enable ODBC Service, you are brought to the list of ODBC drivers available on the server:
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Microsoft Paradox Driver (* db ) [CREATE
Mhcrosoft Access Drver (* mdb) [CREATE
Microsoft Visual FoxPro Drver [CREATE
Whcrosoft dBase Drver (*. dbf) [CREATE
Microsoft Excel Dirvver (* =ls) [CREATE

Click the [CREATE] link for the DSN you would like to create. After that, a DSN form will appear. It will
be different depending on the DSN type:

OSH Wintegl:l_l DSK name

& path to a directory containing zero ar
more free tables relative to the user home
SourcelB | I |directory, ar the path and file name far a
database also relative to the user hame
directary

SourceType IDEIC 'I

BackgroundFetch| |-optional- =

Collate I—nptinnal— *I

Description | +| optional

Exclusive I—Dptiunal— 'I

Create

« Inthe DSN field enter the second part of your full DSN name. The first part of your full DSN nameis
your Unix login. In the applications that you run on your server you must use the full DSN name, e.g.
grini2-TEst asin the above example.

« Directories and file names must include paths relative to your home dir.

For more details on each driver's parameters, please refer to the driver specification.
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Creating an Online Store

For more information contact us at info@psoft.net
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Y ou can easily create an online store with Miva M er chant. It's a browser-based storefront
development and management system that integrates:

« store management,

« account management,
« catalogue management,
« Mmerchandising,

« order fulfillment.

To add a Miva shopping cart into your domain, follow these steps:
1. Make sure you have adomain.
2. Select Domain Info in the Domain Settings menu:

Domain Settings

Domain Info

Add Mew Domain

Then, pick the domain on which you will enable Miva shopping cart and go to the
webservices page by clicking the Edit icon next to the Web Service label:

Domain Name: unixtesting.hosting.com [l <

" | b Domains: | 98MO:unixtesting.hosting.com [ ‘G
ave
7 |1P Address 10.128.3.31 (Dedicated IP)CHANGE to Shared IP
? |Name Servers nsl.hs.psoft.net ->10.128.0.2
DNS configuration| %
7 |Mail Service -
" |Wweb Service: [@"Jf&

7 [Transfer HTTP |0 MB used out of 1.0 GB limit e

HTML Directory /hsphere/local/home/unixtest/unixtesting.hosting.com

n [FTP -

Domain sliases Bmum o
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3. On the page that appears, switch MIVA on:

7 |SSL Support

=]

! |FrontPage Extensiaons

[ioFE |

M |CGI cg 10
o]

7 |MIME Type 400

1 |FPHP an

M [ss1 o0

M| CGI dir an

2 [MIvea -'ﬁ5F'F_'=:>

7 |Error b

- —

4. Look at the top of the page. If the RESTART link has appeared, click it to restart apache:

Web Service

2?1 | Domain name

newdns.com

| Server Configuration

Changes need to be applied Apply

1 IP Address

10.128.3.36

1 |Preinstalled Scripts =

Festore to default

?1 [Site Studio

5. After you have enabled the Miva shopping cart, new links will appear:

2 |cal dir oW (CGI dir is needed by MIVA, to disable
turn MIVA off first)

7! MI"\"‘.{". < ."STiTL;P UHINE
EDIT|

button:

6. Next, you need to set up Mivadatabase. To do so, click the Setup icon, then press the Install



You are gaing ta setup MIVA Merchant 3.0
If wou already have installed MIVA Merchant 3.0
manualy nothing will happen

Install |

7. After you have set up Miva database, you can administer your Miva shopping cart. Y ou can
access it either by clicking the Edit link or by going directly to the Miva administration panel.

When it prompts you for alogin and a password, enter those that you use for your FTP
account.

Click the View icon to see how your online store |ooks from the Internet.
Click the Uninstall icon to remove MIVA Merchant database with all its entries.

For more information on the Miva control panel, please visit http://www.miva.com/products/merchant.
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Managing Y our E-mail Resources

For more information contact us at info@psoft.net
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Like al other servicesin H-Sphere 2.x, the e-mail serviceis a collection of resources, each having its own
function. These resources serve as bricks to build any kind of e-mail system. Y ou can construct it from the
following four resources:

» Mailboxesto send and receive mail from your account.

« Forwardsto forward mail from your local mailbox to any other e-mail address(es).
« Aliasesto create alternative addresses for your existing mailboxes.

o Liststo send mail to multiple users.

Each of these resources has its individual properties.
Your Current E-Mail Resources

To open your mail settings page, select Mail Info in the user menu:

Domain settings

In the page that appears, select the domain from the drop-down box and click the Go button:

o

Mail domains - Select a domain -

To see mail object properties select mail
To see mail objects select domain. obiject,

The window that opensis the mail information for the selected domain:
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Mail damains [katonchik hivua =] Gﬂl
Mail server maill.hs. psoft.net
Login The e-mail address you use,

postmaster@katonchik. lviv.ua

webmasteri@katonchik. lviv.ua G To see mail object properties select mail
ohject.

Add new mail resource

The Object section that appears lists the resources that constitute your mail service. On the right of each
resource, there is an icon showing its type. Click the icon to view or change resource properties.

Adding New E-Mail Resources

To add anew resource, click Add New Mail Resource at the bottom of the list. A new form appears:

Select type of mail resource in drop-down list

|Mail box =]

............................

............................

Four types of resources are available in the drop-down box:
« mailboxes;
« mail forwarding rules;
« mail aliases;
« mailing lists.
Mailboxes

If you select Mailbox, the following form will appear:

Email address @lkatonchik v ua
Password | !
Comment I

7 aubmit Cluery

1. E-mail address: enter the name of the mailbox that you would like to create.

2. Password: set apassword for this mailbox.

3. Comment: enter acomment that will help you identify this address among other mail resources.
Note: Postmaster mail box is avpopmail service mailbox and it is not related to H-Sphere.

You don't pay for it. It doesn't mean you can't use it. However, you can neither delete this mailbox nor
change its quotal The postmaster mailbox quotais unchangeable. To forward postmaster email to one or



more other addresses, create a forwarding object with exactly the
same name as the postmaster mailbox.

Forwards

If you select Mail Forward from the drop-down box above, the following form will appear:

Add a new Forward

Local Erail address | (@lkatonchik v ua

Remote Email address

Comment I

H aubmit Cluery

1. Local e-mail address. enter the address that your mail will be forwarded from.

2. Remote e-mail address: enter the address that your mail will be forwarded to. This can also be your
local address, in which case you must writeit in full.

3. Comment: add a comment that will help you identify this forwarding rule among other mail
resources.

To add more destination addresses for this forward, click the Edit icon in the Remote field in the Mail
Forward Properties section.

Aliases

If you select Mail Alias from the drop-down box above, the following form will appear:

Add a new Alias

alias Local Mame |questinn5 * @zyxelal.psoft
To Mbox |Dleg31test@zy}{el31.panﬁ j
Comment Ifeedl:lac:k

2! Submit

1. AliasLocal Name: enter the alias name you would like to create.
2. ToMbox: select the local mailbox for which you would like to create the alias.
3. Comment: add a comment that will help you identify this alias among other mail resources.

Mailing List

Y ou can create and manage multiple mailing lists from one account.
*The Mailing Lists feature is implemented through EZMLM/IDX MAILING LIST MANAGER
(www.ezmlm.org). Thistool lets you to:

« distribute messages,

« handle subscriber addresses,

« archive messages,

« retrieve multi-message threaded archives,
o Set digests,

« administrate from a remote computer,

« Mmoderate messages and subscription,

o restrict user privileges,

« trail messages,

« prefix subjects,



http://www.ezmlm.org/

o Store subscriber names
...and more.

To create amailing list, choose Mailing List from the drop-down box above, and the following form will
appear:

Add a new Mailing List

Email address

! @lexample.com

Comment ||

Submit Query

1. E-mail address: Thisisthe e-mail address from which mail will be forwarded to subscribers.
Important: you can only enter anew e-mail address. If you need to use an existing address, first
delete the resource that usesiit.

2. Comment: add acomment that will help you identify this address among other mail resources.

After you have created amailing list, you need to configure it according to your needs.

Configuring E-Mail Resources

To view or change settings for aresource, click theicon onitsright. Thelist of settings appearsin the
Properties box. It is different for each resource type.

Mailbox

To change settings for an existing mailbox, click the respective parameters:

Mailbox properties

mail Box webmaster
Description webmaster's account
Quota 0.02 MBE of 10 Mb
Catch all oFF

Password cﬁ‘.s."&fs:

Autoresponder OFF

Webmail AL

Delete |

Trouble ticket 7!

« Quota: change the quotafor this specific mailbox. Mailbox quotais not related to the site disk space
guota. To change your mail quota, enter its new size in megabytes. From that moment on you will be
charged for the difference between this new amount and the default free amount. This charge will
automatically be added to the recurrent fee at the beginning of each billing period.

« Catch All: designate the mailbox to receive messages sent to nonexistent e-mail addressesin this
account. For example, somebody sends a message to support@yourdomain.com, which is not avalid
e-mail addressin your account. By default, this message will bounce back to the sender with an error
notification. To have this message land into one of your mailboxes, for example
webmaster@yourdomain.com, you should mark this account as Catch All. Each account can have only
one Catch All mailbox. If you switch it ON for one mailbox, it will go OFF for the old Catch All
mailbox.
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» Password: click theicon to change the mailbox password. After you have changed the password, the
old one becomes invalid. Remember your new password to log in for future sessions.

« Autoresponder: set your mailbox to respond to the sender of incoming mail with a preset message.
Y ou need to compose a separate response message for every mailbox. (For details see below)

« WebMail: go to the web e-mail client to send or receive e-mail messages.

« Delete: delete the mailbox. Y ou cannot delete a Catch All mailbox. To delete a Catch All mailbox,
first switch Catch All OFF.

« Trouble Ticket: send your technical administrator a Trouble Ticket to get help with the mailbox.
Forwards

Forwarding rules do not have parameters to change:

Mail forward properties

Local samira

Remote support@katonchik.viv.ua
Description Mo description

Delete |

Trouble ticket | /7!

o Local: thelocal address your mail is forwarded from.

« Remote: any local (the same account) or remote address your mail is forwarded to.

« Description: acomment that will help you identify the forwarding rule among other resources.
« Delete: click the wastebasket icon to delete the forwarding rule.

« TroubleTicket: send your technical administrator a Trouble Ticket to get assistance with the
forwarding rule.

Aliases

Like forwarding rules, aliases do not have parameters to change:

Mailbox alias properties

Email alias support

Store To Mbox webmaster
Description Mo description
Delete T

Trouble Ticket 7

« E-mail alias: the aternative address of the mailbox.

« Storeto Mbox: the primary (real) address of the mailbox.

« Description: acomment that will help you identify this mail alias among other mail resources.

« Delete: to delete this alias, just click the wastebasket icon.

« Trouble Ticket: send your technical administrator a Trouble Ticket to get assistance with this alias.



Mailing List

Mailing list properties

Mail List demo “g’,;,r-

Description | dernonstration

Subscribers ‘g',:',”' [2]

Moderators xzi,:',”' [1]

Delete |
Trouble 2
ticket o

« Mail list: name of the mailing list. Click the Edit icon to configure its settings (for profound
information on how to configure your mail list according to your requirements please read
documentation at www.ezmlm.org).

« Description: acomment that will help you identify this mailing list from among others.

» Subscribers: to add/remove subscribers to this mailing list, click the Edit icon. The total number of
subscribers the mail is sent to is displayed in the brackets.

« Moderators: the people you appoint responsible for Mailing List management. These are usually

e-mail addresses to which users send requests for subscription and messages for approval. There can
be several moderators, both for messages and subscription.

0 Message moder ator s alow messages to be sent to the mail list. The message will be passed on
to the mailing list subscribers only if a moderator approvesit.

0 Subscription moder ator s allow people to subscribe to the list. If at least one subscription
moderator approves the request, the user address becomes a subscriber.
Asarule of thumb, most lists use the same addresses for all two functions.
The moderation address is kept secret, even from other moderators. To appoint a moderator,
click the Edit icon. The total number of moderators is displayed in the brackets.

« Deélete: to delete thismailing list, click the Trash icon.

o TroubleTicket: send your technical administrator a Trouble Ticket to get help with thisissue.

Configuring Mail List Settings (version 2.07 and higher)

To configure your Mail List Settings, click the Edit icon next to the Mailing List namein the Properties
section of the mail resource The form with alist of optionswill appear.

Now let'stake a closer ook at some of the options.

List owner (email address): +

Enter the e-mail address to which mail list subscribers can report their problems or error messages. Since
EZMLM can take care of virtually al request without human intervention, the list owner may read mail
only infrequently.

i | Archived | Mot archived

By default, all messages sent to alist are kept archived. Thisway, subscribers can later retrieve messages
from the archive. For instance, subscribers haven't been following the list for awhile, or they just want to
see the discussion of a specific question. Check Not Archived to disable archiving the messages sent to the
list. The archive is aso used to create digests.

archive access is open to anyone or
subscribers only, depending on the Guard
setting.

Y ou can prohibit the overall access to the archive and authorize only moderators to get at it.

e Block archive. Only moderators are allowed o
to access the archive,
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~ Guard archive, Archive access requests from & |Donot quard archive, Archive access request
unrecognised SEMDERs will be rejected. from any SEMDERs will be serviced,

Here you can restrict the access to the mailing list archive by allowing only subscribers retrieve the archive.
Non-subscribers' requests will be rejected.

" |Digest i+ | Mo digest, Do not set up the digest list,

Check the Digest box to set up the mailing list with adigest function. The digest is a special kind of mailing
list extension. Instead of sending separate messages, it sends out a collection of messages ordered by digest
subscribers collections of messages. Digest is sent out when a predetermined time or traffic limit has been
reached. Receiving digest is very convenient for users who want to follow alist, but not to participate in the
discussion. Digests contain each message as it was sent out by the list. No editorials, no missing messages. If
the list owner has chosen to restrict posts and archive access to subscribers, digest subscribers are
automatically given the same privilege.

~ Prefix, Set up the list sa that the outgaing &
subject will be prefixed with the list name.

Check "No prefix" to prohibit adding prefix to the subject line of each message that does not already contain
it.

Mo prefizx,

Subscription requires confirmation by reply to
a message sent to the subscription address,

Usually an applicant for subscription is sent a confirmation request. To confirm it, one should just reply to
the message. When it is done, recipient's address is added to the database and he becomes a subscriber. This
verification mechanism testsif the person at the subscription address really wants to be a subscriber. Y ou
can always include or exclude confirmation from the subscription procedure.

{(— |Subscriptions do naot require canfirmation, i

" |Subscription moderation t* | Subscriptions are not moderation

Mailing lists may use subscription moderation. Subscription to these listsis identical to the process
described above, except that after confirmation the request is passed on to the list moderator(s). One

becomes a subscriber only after his request has been approved by a moderator.

(" |Message moderation, f* |Message posting is not moderated,

In special cases, the list owner may set up the list to be message moderated. On a message moderated list,
messages, instead of going directly to thelist, are sent to one or more moderators. They can accept or reject,
but not modify the message. If the message is accepted, it is sent to the list unmodified. If it isrejected, itis
e-mailed back to the sender, optionally with an explanation from the moderator. On moderated listsit may
take alittle longer for the message to reach all the subscribers, since it has to be read and approved by at
least one moderator before being sent out to the subscribers.

Others not rejected, For moderated lists, all
posts are forwarded to the moderators, The
switch has effects only on message
moderated lists,

Here you can disable posting by subscribers to the mailing list, so they will only receive messages posted by
moderators. Thisis usually chosen to send announcement or notifications where the interaction between

recipientsis not intended.

Posts from addresses other than rmoderators
(— |are rejected. This is applicable to rmessage i
roderated lists anly.

(" |Enables remote administration * |Mo remote adrministration

A remote administrator is an address with the rights to do certain administrative tasks remotely by E-mail.
Depending on how the list is configured, remote administrators may have the right/ability to list subscribers,
search for subscriber addresses by name, add and remove subscriber addresses and/or edit the texts that are
sent in reply to list commands.

List subscribers. Remote administrators can
" |request a subscriber list, and search the + | The subscriber list cannot be obtained,
subscriber log,
Mailing list users are not alowed to list the addresses of all subscribers. Still, you can alow remote

administrator to get it. The subscription log stores entries for each modification made to the subscriber




database. Remote administrators can list thislog or search it for specific entries. For example, listing thisfile
allows the remote administrator to see recent additions and removals.

Do not restrict posts based an SEMDER
address

You can set up your mailing list to allow posts from subscribers only. In this case posts received from
non-subscribers will be rejected and sent back.

" |User posts only {s

| Trailer i Mo trailer

Trailer isextrainformation (e.g. on how to unsubscribe from the list, or where the list html archiveis kept)
added to each message.

(" |Indexed for Wi archive access, i+ |The list is created without Wi archive index

Y ou can configure your mailing list to be accessible from the ‘web'. However, it requires additional
configuration of your system (mail and web servers mainly).

Allow only digest creation, remote
adrninstration, and archive retrieval by
remote administrators, (if the list is

If you enable this function, users will be required to request to the remote administrator in order to retrieve

mail list archives. Otherwise, archive will be accessible only to the remote administrator.

= Respond to adrinstrative requests and allow ~
archive retrieval.

Adding/Removing Subscribers to your Mail List
Click the Edit icon in the Subscribersfield. The following form will appear:

Manage list subscribers

Mail domain lexample.com
rail list demo@lexample.com
Help address demo-help@lexample.com
Subscription address demo-subscribed@lexample.com
Unsubscription address demo-unsubscribe@lexample.caom

Email address Action
subscriber 2@domain. corm ]|
subscriber_1@domain, corm ]
Remove all subscribers |

add subscriber I Add |

Batch subscribers creation

x|

Mail domain - click it to get back to the Mail Info page.

Mail List indicates which Mail List subscribers are added to.

Subscription address - the e-mail address that Internet users must write to in order to be added to the mail
list.

Subscription address - the e-mail address that the Internet users must write to in order to be removed from
the mail list.

Email Address- listsall active subscribers of your Mail List.

Action - remove any of your subscribers from the Mail List.

Remove all subscribers- click the Trash icon to delete al mail list subscribers at once.



Add Subscribers - add subscribers one by one. Click the Add button to confirm your query.
Batch Subscribers Creation - add several subscribers at once. Separate e-mail addresses by pressing the
"Enter" key.

To send a messageto a mailing list, follow these steps:

1. Launch the web client from any mailbox;
2. Compose the message; and
3. Inthe To: field enter the mail list e-mail address.

Autoresponders

Autoresponder is an attribute of a mailbox. Whenever a message arrives in a mailbox, the system
immediately sends a uniform response back to the sender. Use this form to compose an autoresponse:

7 |Send a Copy To I *
Subject ||
Message
B
[

Subrmit Query

Send a Copy To: the optional e-mail address to which copies of response messages will
be e-mailed.

Subject: the subject of the response message, e.g. receipt confirmation.

Message: the body of the response message, e.g. Your message was received. Thank you.
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Viewing Web Statistics: Errors, Visits, Agents
For more information contact us at info@psoft.net
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It's very important to maintain statistics of events concerning the operation of your site. Thisisthe fastest
and the most reliable source of feedback from your visitorsto picture the real state of things.

Collecting web statistics includes two basic stages:
1. Writing logs;
2. Analyzing logs to produce readabl e reports.

Writing Logs

Statistic logs are written by Apache in Unix accounts and by 11S in Windows accounts.

« Error log - stores data about errors generated by the server (e.g. Page Not Found error) or by your
CGlI scripts;

« Transfer log - stores combined data about every visit to your site, including:
- Remote host IP (i.e. visitor's IP);
- Time of request (i.e. when visitor requested the page);
- First line of request;
- Error generated by request, if any;
- Size of message sent in response to the request;
- Referrer (i.e. from which page visitor was directed);
- Agent ID (i.e. type of browser or another agent and related information, such as user's OS, etc.) ;

» Referrer log - stores the list of URLs from which visitors are referred to your site; and

« Agent log - stores data about agents used to enter the site -- such as browsers or any other
Internet-based software -- and all related data.

All logs are stored in user'slog directory. Y ou can view them using telnet.

Analyzing Logs

The statistics collected in the log files is usually difficult to work with. To obtain readable information from
the statistical data, you can use logfile analysis programs that parse log files in various formats and produce
usage statisticsin HTML format for viewing through a browser:

« ModLogAn - afree package available only for Unix-based accounts.
« Webalizer - afree package available both for Unix-based and Windows based accounts.
« Urchin - acommercial traffic reporting package available only for Windows-based accounts.

If you are new to the first two programs and do not know which to choose, we recommend using
ModLogAn as a more enhanced and dynamic product.

Enabling Statistics

Typically, log writing and analysis for your site is disabled by default. To enable it, select Domain Infoin
the user menu. If you have more than one domain, select the domain for which you want it enabled:


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html
http://freshmeat.net/projects/modlogan/
http://www.mrunix.net/webalizer/
http://www.urchin.com/products/urchin_pro.html

Olaccount Info
QOFETR/User account
Oy SOL Database Domain List
D in Setti
O|Ramain Settings Domain Name: IP Address | Type |Status|Control
Domain Info 10.128.4.30
] 1= ' el : A
2dd New Dormain maximuuu,. psoft (shared) Domain [OK ® 1]
O Billing
. 2 10,1258.4.30 .
Q A
Olail 1nfa hosting.com (shared) Domain [oK o 1]
OlLogout o, |10.128.4.30|5ub
Lonil. - : q (10,1284, _ L
test. hosting. com (shared) Damain IE; £pim T
-~
; 2 10,1258.4.30 .
Q e
testing.corm Domain | OK -
(shared) = o

When you come to the Edit Domain page, click the Edit icon in the Web Service field:

Edit Domain
Domain Mame: testing.com -
Sub Domains: 1 |
71 |IP Address 10.128.4.30 {Shared IP) CHANGE to Dedicated IP
DNS configuration |4 -
71 |Marme Servers nsl.hs.psaft.net -=10.128.0.2
. e
71 |Web Service: anl | epi

21 |Transfer HTTP 0 MB used out of 1 GB limit -::Hl.::;_-:s:

. . A
71 |Mail Service Gl e

HTML Directory

Name Jhephere/local/home/maximuuu/testing. com

Your FTP password is same as your unix

M FTR passward, your FTP site is ftp.testing.com

On the web services page find the name of the resource you would like to enable and click the OFF button
onitsright. It will turn to ON:



71 MATY & (laF
21 Error ﬁ:m:
21 Errar Log (iFF
21 Transfer Log i
1 Webhalizer i .
21 Modlogan i -
21 Feferrer Log i
21 Agent Lag i

To enable these changes, restart apache by clicking RESTART at the top of the page:

Web Service

?! |Domain name newdns.com <

M [Server Configuration Changes need to be applied &pply
7?1 |IP Address 10.128.3.36

M [Preinstalled Scripts & Eestore to default

! | Site Studio M

Your log fileswill be created in about 15 minutes and then updated once a day. To see statistics reports,
click the "view" icon:

7! MY &, ":Efff."
71 Error ﬁ:m:
71 Error Log ._:Ew.:
71 Transfer Log oy
71 Webalizer .D'N.'::\‘_‘_,_,——""'_f
71 Modlogan --:u-m-q‘ﬁ
21 LIrchin statistics _D-N_C\r,_f”
71 Agent Lag .':;:.-n.'_';
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Support Center
For more information contact us at info@psoft.net
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Trouble Tickets
« Sending Trouble Tickets explains how to contact your administrator.

« Browsing through Trouble Ticket List explains how to view the answersto your TT and edit the questions.

Although H-Sphere provides quite a facilitated system of site management through a user-friendly interface, you
may still face some questions or troubles. Thisis when Trouble Tickets become useful as a means of
communication between the user and the technical administrator. Virtually every form containsalink tothe TT
form where you can report your problem:

Parameter Yalue
Plan Unix  hdee
Account manager login kator_uz
FTP Lagin katon_u2
2% [FTP Password ,3;;51;5
) [ Quota: 0O MB used out of 20 MB in unlimited files .3;.:;{;5

2y | Transfer summary traffic [0 MB used out of 1 GB .3;;.;{;:

Group: settler
Home Directory: Jhsphereslacal/homekaton_uz
Host Name: wehl.hs, 3wcorp.net

! |Domain Mame: katon.au "‘;ED”:C\ { di1916.ul.psoft &)
Tooltips state =l

These links will bring you to the Add Trouble Ticket page. Y ou can also get to this page by selecting Make a Ticket
from the Support Center menu:

Olaccount Info
CSupport Center

Make a Ticket

Trouble Tickets

OETPAJser account

Sending Trouble Tickets

There are two ways for you to send a Trouble Ticket:
« click the Trouble Ticket icon from the page where you got confused at or ran into atrouble
» choose Made a Ticket in the Support Center menu.

In both cases, the following form will appear :


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

Title e.g. FTP

E-Iail |e.gcunﬁrm@dumain.cum * 7 weh Only

Priority IHigh *I

Please describe the nature of the problem and how can it
be reproduced, include as much information as you can,
this will help to solve your problem faster

.. How do I create Virtual FTP Server?;I

o

Submit Cluery

« Title: name the problem as you would like to refer to it.

o E-mail: your e-mail address. It isrequired if you want to receive an e-mail confirmation that your trouble
ticket was received by the technica administrator.

« Web Only: tick this box if you do not want to receive the e-mail confirmation.
« Priority: state how important or urgent it is for you to have this problem taken care of.

Browsing through Trouble Ticket List

The Trouble Tickets submitted are added to the Trouble Tickets List. To view the complete list of trouble tickets,
select Trouble Tickets in the Support Center menu. Y ou will be brought to the Trouble Tickets page:

784 (*Shell access request | High |[06.12.2001 23:31:08|30.11.2001 13:09:04 (Close

g1l (ETP1 Mormal |21.12.2001 14:04:27 |21.12.2001 14:04:27 | Close
217 |Problem Normal |21.12.2001 14:04:44 |21.12.2001 14:04: 44 | Close
[Prew] [1] [Mext]

Click any of the column headers to sort your TT entries.
To modify or add a new message or view details for a specific trouble ticket, click the corresponding title link and
enter changesinto the form that appears:



Priority IHigh *I change
E-Mail |E}{ample@hlahlahla.cnm * [T wieh change

Cinly

) e.g Although Ive changed into dedicated IF, I siill can
noi create wy Virtual FTE Server! B!
[dug 23 200 12:39:24 B0

e.g. Ewvery time I try to =set my Virtual ;I
FTP Zerwver ta ON I get the same Error...

Subrmit Cluery

[

When atroubleticket is answered, an asterisk (*) will appear next to the appropriate TT link in the Trouble Tickets
page:

g8l1a(ETP1 Mormal [Dec 21, 2001 2:04:27 PM (Dec 21, 2001 2:04:27 PM [Close
Bl}&them Mormal [Dec 21, 2001 2:04: 44 PM (Dec 21, 2001 2:04: 44 PM [Close

?Eer *Sgell access request [ High

Dec 6, 2001 11:31:08 PM

Mow 30, 2001 1:09:04 P

e

C|I:IS_§

[Prev] [1] [Mext]

g —

Click the TT title link to view the answer to your question in the answer section.

You can closethe TT by clicking the Close link on the right (version 2.09 and higher). Closed trouble tickets are
regarded as deleted and are not avail able for your viewing.
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Direct Access To Server

For more information contact us at info@psoft.net
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This document aims at advanced users and covers the following topics:
o Accessing Your SSH Account (Shell Access)

o Running Y our Shell Scripts With Crontab

Accessing Your SSH Account (Shell Access)
(version 2.07 and higher)

Shell access alows you to access and operate your system through Shell. As Shell
provides more extensive abilities than FTP (such as running scripts etc.) and
requires the knowledge of Unix Shell commands which is not very common, it is
disabled by default. To enable the Shell Access, you have to get admin's
permission.

To request shell access from the admin, go to your control panel and select
FTP/User Account menu:

FTP/User account

FTP User

FTF

Stats

Darmain settings

On the page that appears, switch Shell Access ON. The button turnsinto the
Request Satus link, and if you click it, you will learn if your request has been
processed.

Running Y our Shell Scripts With Crontab


mailto:info@psoft.net
http://www.psoft.lviv.ua/HSdocumentation/user/index.html

(version 2.07 and higher)

Crontab allows you to clock and run your own Unix shell scripts automatically. It
Isavailable only in Unix-based plans and requires the knowledge of Unix shell
commands. The e-mail address is where the system will direct reportsif errors
occur.

To enable crontab jobs, go to your control panel and select FTP/User Account
menu. On the page that appears, switch Crontab ON.
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